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Minutes of the PPG Meeting held on Monday 11t May 2026 at 7pm
at the Battle Health Centre

Item ACTION

1 Attendees Martine Blaser-Smart (Chair)

John Schultz (Vice Chair)

Jenny Daniels (Secretary)

Keith MacPherson (Treasurer)

Libby Looseley (Practice Business Manager)
Elodie Lanworn (PPG social media admin)
Stephen Hardy

David Faithfull

Janet Stone

Sally Slyfield

Karen Collier-Keywood

Alison Sarson

Steve MacDonald

Gail Knowles

Sally Pitman

Chips Bishop

Sue Peters

Amanda Baldock-Apps

Peta Hampshire

2 Apologies Paul Pitman
Sarah Beighton
Sue Lindsay

3 Welcome Martine welcomed everyone to the meeting and apologies
were recorded.

4 Minutes of At the last meeting held on the 2" March Libby agreed to

meeting on 2™ | look into the process for Bowel Screening and wrote to all
March 2026 PPG members on 5" March setting out the process. The
national NHS Bowel Screening Service sends out
invitations automatically to eligible patients based on
information held on the national NHS “Spine” system.

All other items from the last meeting were on the agenda
for this meeting.

5 Update on Libby gave an update on the progress of the new
new Health Robertsbridge Health Centre and was pleased to announce
Centre that the documentation was on the point of being signed.

Once this has taken place, the land will be purchased and
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Practice
Update

this will be followed by tree planting on land already
identified locally for the protection of the Door Mouse.
Building work on the access road will then begin probably
in the latter part of this year.

Libby is now able to access telephone stats for the Practice
and 2,692 calls were received during April i.e. 131 calls a
day (one call every four minutes). The queue time for
patients was recorded on average as 2 minutes 16 seconds
and Tuesdays were identified as the busiest day of the
week and 8am was the busiest time.

Libby shared that the new GP contract was issued on the
1%t April 2026. This requires GPs to respond to clinically
urgent queries on the same day; and have unlimited
Engage Consultations. This has seen an increase in
workload for the GPs; Dr Sewell recently had 31 Engage
Consultations to action on top his usual appointments. The
surgery has had to allocate some routine appointments to
this workload & this means patients are going to have to
wait longer to be seen.

The government has increased funding to enable surgeries
to give cost of living pay rises to staff and are saying they
have given funding for new GPs but they have essentially
switched the pots from the Primary Care Network (PCN) to
the surgeries directly. The surgery tried to recruit a GP last
year using the PCN funding but the suitable applicants
declined.

The British Medical Association (BMA) states 'The reality is
that general practice is critically endangered — facing
extinction. The imposed contract is not compatible with
being able to offer cradle-to-grave holistic, planned and
preventative care — the bedrock of the model of
established general practice across the UK since 1948.
Instead, it means daily firefighting to attempt to deliver a
service on ever smaller proportions of the wider NHS
budget - yet still seeing the equivalent of over half the
entire population of England each and every month.”

Libby shared that at a national level GPs had voted to take
industrial action. 28% of trained GPs have left the service
since 2016.

Libby also shared that Community Dermatology has now
been withdrawn as a service and in future GPs will refer
patients to an alternative community service & the hospital
in the usual way.
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Finally, Libby shared that Emma Weller, Practice Manager
had resigned and left the Practice in March. The Practice
will therefore be recruiting to this vacancy shortly.

6 The Booklet
update

A revised edition of the Booklet has now been printed and
is being distributed mainly to patients who do not have
access to the internet. David Faithfull thanked Elodie and
Gail for their support in checking the QR codes for the new
edition. David also proposed that the Booklet be revised
and updated on a regular basis (proposed annually) to
ensure accuracy of contact details.

The revised edition was launched at the Annual meeting
of the Parish Council which took place in April. It was
agreed that the Booklet should also be distributed to new
patients joining the Practice with paper forms (others
joining online have access to the Booklet via the website).
Martine is also actively promoting and distributing the
Booklet to organisations and businesses in the area and
David agreed to approach Battle Town Council to supply
copies to cover the Battle area.

Martine thanked David for leading on the production of the
Booklet and the PPG gave him a ‘round of applause’ to
show their appreciation.

7 Treasurer’s
report

Keith reported that there had been two transactions since
the last meeting. £288 had been paid to cover the cost of
printing the booklet. £288 had been received from The
Jazz Club to cover this amount. At present the bank
balance stands at £590.

8 Patients’
Issues

The Spring Covid Clinics at Battle Health Centre and
Oldwood Surgery have now taken place and Martine
thanked those members of the PPG who had helped to
manage the car parking and patient flow at all the clinics.

The issue was raised that not all patients who are eligible
were notified either by text, letter or phone. Libby agreed
to look into this further and report back to the PPG.

It was confirmed that any unused medication should be
returned to the issuing pharmacy devoid of any patient
identification.

The issue was raised regarding a consent form giving
authorisation for another person to collect medication from
the surgery. Libby explained that this was introduced due
to GDPR but then rescinded after the Dispensing Doctors’
Association (DDA) advised that it was not mandatory.
Patient representatives will be asked to provide the
patient’s name, address & DOB as proof of consent to
collect medication. Peta asked what the criteria is for
Helping Hands volunteers when collecting medication of
behalf of residents. Libby agreed to speak to the
Dispensary Manager & feedback to Peta.

Libby to look
into eligible
patients not
all notified of
Covid clinics

Libby to check
if the
Dispensary
can take
unwanted
medication

Libby to speak
to the
Dispensary
Manager
about Helping
Hands criteria
for collecting
medication
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DNA

Patients who

fail to attend

appointments

The DNA number for April was 97; a decrease on the
previous month. It was agreed that a reminder to patients
to cancel appointments no longer needed should be placed
on Facebook.

Gail flagged that she couldnt find details of her
appointment online in the NHS App as the website
indicated it was not available. Libby to check appointment
cancellation option in the NHS App is working.

Elodie to
action on
Facebook

Libby to check
appointment
cancellation in
the NHS App
is working.

10

Any Other
Business

DEFIBRILLATORS: A Notice showing the locations of the
defibrillators in Battle, Robertsbridge and Mountfield is
being placed in strategic places as information to
residents. The Notice has also been placed on Facebook.
Martine will arrange for the poster to go in the Villager.

EQUIPMENT: Libby agreed to look into best way patients’
could access equipment such as a zimmer
frame/wheelchair etc. at short notice or whether an OT
assessment is always needed.

RENEW WELLBEING: a new club has set up in
Robertsbridge Thursdays 2.30 — 4pm “a quiet café-style
drop-in” at the Youth Centre.

GRIEF & LOSS GROUP: now renamed SURVIVING LOSS is
still going strong and the next meeting will take place on
the 15" June at The Ostritch in Robertsbridge.

WALKING FOR HEALTH: walks are now being identified in
Robertsbridge and when this work is completed Steve will
invite Sue McGregor to come to a PPG meeting to share
the details.

RESPECT FORM: Martine asked if ambulance teams across
the UK can see RESPECT forms (DNR do not resuscitate).
Libby agreed to look into this & report back to the PPG.

Libby informed the meeting that mobile phones can hold
‘emergency’ details including medical condition,
medication, next-of-kin etc. which could be helpful in
certain situations. Steve agreed to forward instructions on
how to set up such a page on mobile phones for use in an
emergency situation.

Martine has set up a meeting with all PPGs in the PCN i.e.
7 surgeries. Martine will attend with David Faithfull who
will take the Booklet along to the meeting.

Martine to put
the notice in
the Villager

Libby to look
into patient
access to
equipment

Libby more
info on
RESPECT
form

Steve to send
instructions
on mobiles
emergency

page

11

Date of next
meeting

The next meeting of the PPG will take place on Monday 6%
July 2026 at 7pm at the Robertsbridge Club.
Peta gave apologies as she will be on holiday.

All PPG
members to
note
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