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The Patient Participation Group 

(PPG) has put together this simple guide to 

understanding and using our services, and 

how to get the most from your surgery 

and the NHS 

01580 880790 

  This edition:   April 2026 

Oldwood Surgery 
Battle Health Centre 

www.oldwoodsurgery.co.uk/ 
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  I think I’ve got a medical emergency - 

   What should I do? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minor: cuts, 

grazes, bruises, 

sprains. 

Coughs & colds. 

Minor illnesses. 

Headaches. 

Stomach upsets. 

Bites & stings. 

Feeling unwell? 

Unsure? 

Anxious?  

Need help? 

Persistent 

symptoms. 

Chronic pain. 

Long-term 

conditions.  

New prescriptions. 

Breaks & sprains. 

X-rays. 

Cuts & grazes. 

Fever & rashes 

Choking. 

Chest pain. 

Blacking out. 

Serious blood loss. 

Ambulance 999 

You should call 999 for an ambulance when someone is 

seriously ill or injured, and their life is at risk. This includes 

situations like loss of consciousness, difficulty breathing, 

uncontrolled bleeding, severe chest pain, suspected heart 

attack or stroke, and severe allergic reaction. 

 

NHS 111 
 

You should call NHS 111 when you need urgent medical 

help but it's not a life-threatening emergency. This is for 

situations where you need advice, guidance, or to find out 

where to get medical help if you're unsure of what to do. 
 

Visit Casualty (Accident & Emergency [A&E] ) 
 
 

You can visit an A&E department (also known as 
emergency department or casualty) for genuine life-
threatening emergencies. Less severe injuries can be 
treated in urgent care centres or minor injuries units. 

A&E is not an alternative to a GP appointment 
 

FOR 

EMERGENCIES 

ONLY 

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/when-to-visit-an-urgent-care-centre/
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 Who should I see? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Not every problem needs to be seen by the GP.  

There are a range of services and trained professionals working closely 

with your GP that might be better suited to help you, and they can often 

provide more specialist care. This also frees up the GPs to see patients 

with more serious health problems. So, before you contact us, check 

to see if there is a more suitable service for your need. For example: 

Pharmacists 
Pharmacists can offer advice on a range of illnesses, such as 
coughs, colds, sore throats, ear infections and aches and pains. 

Pharmacy First 

Pharmacists can now offer prescription medicine, like antibiotics, 
for some conditions, without you needing to see a GP or make an 
appointment. This is called Pharmacy First. The conditions are: 

• impetigo (aged 1 year and over) 
• infected insect bites (aged 1 year and over) 
• earache (aged 1 to 17 years) 
• sore throat (aged 5 years and over) 
• sinusitis (aged 12 years and over) 
• urinary tract infections (UTIs) (women aged 16 to 64 years) 
• shingles (aged 18 years and over) 

 Physiotherapy 
We have NHS physios that provide physiotherapy for our patients 
and those registered with other surgeries in Rural Rother as part of 
our Primary Care Network (PCN). If you have bone, joint or muscle 
pain, you will be invited to see our physios instead of a GP. 
Please contact the surgery for advice. 

 see   p.12 for a list of 

pharmacies 

East Sussex MSK Community Partnership: self-refer for NHS Physio 

East Sussex Healthcare NHS Trust and Horder Healthcare are now in 
Partnership to deliver Musculoskeletal care through the 
East Sussex MSK Community Partnership. 
 
You can self-refer yourself online to their NHS physios. 

Visit eastsussexmsk.nhs.uk/gethelp 

 

https://eastsussexmsk.nhs.uk/gethelp/
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 see   p.20 for a list of opticians 

Dental help 
 

If you need urgent dental help and cannot find a dentist, the 
Sussex Dental Helpline can book you an urgent appointment with 
an NHS dentist – call 0300 123 1663 (open Monday to Friday 8am 
to 4pm) or email kcht.dentalhelpdesk@nhs.net for more 
information. GPs are unable to treat or give prescriptions for dental 
problems, even if they are urgent. 
. 

 

 see   p.20 for a list of NHS Dentists 

Mental health self-referral 
 

It is not unusual to experience symptoms 
such as stress, anxiety and depression. 
Find a wealth of information and support for 
your mental health at www.nhs.uk/mental-health/ 

 
Social Prescribers 
There are times when we all need support with life’s 
Challenges. We have a Social Prescriber who works 
for us and the other GP surgeries in Rural Rother as 
part of our Primary Care Network. She has 
appointments at Battle Health Centre on a Friday 
morning. To find out more and self-refer, visit the  
Rural Rother PCN website.  www.ruralrotherpcn.nhs.uk 

Minor Eye Conditions 
 

If you have a problem with your eyes, visit your pharmacist. They will be 
able to tell you if you can treat it yourself and might be able to suggest 
cleaning solutions, eye drops or medicine to help. They will also be able 
to advise when you need to see your GP or optician. If it is for a child 
under the age of two years old, see your GP instead of a pharmacist. 
It might also be useful to contact your optician to see if they can help. 
 

Health & Social Care Connect 
 

Health and Social Care Connect (HSCC) 
is the telephone contact centre for adult social 
care services in East Sussex (over 18 years). 
Adult Social Care & Health may provide help or put you 
in touch with organisations for those who find it difficult 
to manage daily tasks in the home. 

. 

0345 60 80 

191 

https://1space.eastsussex.gov.uk/ 

mailto:kcht.dentalhelpdesk@nhs.net
https://www.nhs.uk/mental-health/
https://www.ruralrotherpcn.nhs.uk/our-services/social-prescribing-service/
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Pregnancy 
 

If you think you are pregnant, you can self-refer to 
the Community Midwives Team. They will guide 
you through your pregnancy and birth. It is also 
useful to let us know too, so we can update our 
records and be on hand to support you if needed. 

 

Weight, exercise & smoking: One You 
 

One You East Sussex can help you get back to a 
healthier you, and support you to make simple 
changes towards a longer and happier life. They 
provide tools, motivational support and 
encouragement every step of the way to help you 
improve your health right away. Eat well, move more, 
be smokefree.  

 

01323 404600 
 www.oneyoueastsussex.org.uk 

 www.esht.nhs.uk 

Sexual health 
 

For advice on sex, sexual health and genital 
health, visit www.nhs.uk/live-well/sexual-health 
If you’re worried you have got a Sexually 
Transmitted Infection (STI) go for a check-up at 
a sexual health clinic as soon as you can. 

01424 464750 
Worried about falling? 
 

• Have you fallen in the last year? 
• Do you have problems with your strength 

and balance when walking? 
• Do you have a fear of falling? 

 

If you are at risk of falling or have fallen 
recently, it is important to get 
the right support. 
East Sussex County Council’s 
Falls Prevention Team can direct you to services 
that can help. 

 

0345 6080191 

 www.eastsussex.gov.uk/social-care/health-advice/falls-guide 

https://www.nhs.uk/live-well/sexual-health/?tabname=stis
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    How to contact the Surgery 
(Our addresses are on the front page) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Opening times 

   Oldwood   Battle 

 Monday – 8.00am to 6.30pm 8.30am to 1.00pm 
   2.00pm to 6.00pm 
 

 Tuesday – 8.00am to 6.30pm 8.30am to 1.00pm 
   2.00pm to 5.30pm 
 

Wednesday –  8.00am to 6.30pm 8.30am to 1.00pm 
   2.00pm to 6.00pm 
 

 Thursday –  8.00am to 5.30pm 8.30am to 1.00pm 
   2.00pm to 6.30pm 
 

 Friday –  8.00am to 6.30pm 8.30am to 1.00pm 
 

 Saturday –       Closed     Closed 
 Sunday –       Closed     Closed 
 

 

Telephone number: 01580 880790 
(Oldwood and Battle Health Centre) 

Monday to Friday 8.00am to 6.30pm 

Contact us for: 

• Appointments 

• Prescriptions 

• Test results 

• Cancelling an appointment 

• Admin queries 
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Appointments 

01580 880790 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To request an urgent appointment 

for today (Monday to Friday): 

• Phone us Monday to Friday, 8.00am to 6.30pm, or… 
 

• Visit the surgery and speak with a receptionist. Please 

see p.7 for opening times. 

When you get in touch, we’ll ask you what you need help with. 

We will use the information you give us to choose the most 

suitable doctor, nurse or health professional to help you. 

To request a routine appointment in the 

next 3 weeks: 

• Phone us Monday to Friday, 8.00am to 6.30pm, or… 
 

• Try our online consultations at Engage Consult 

– but you cannot book face-to-face or phone 

appointments here, or… 
 

• Visit the surgery and speak with a receptionist. Please 

see p.7 for opening times. 

Evening appointments  

We can sometimes offer evening appointments. 

These appointments must be booked in advance. 

Please contact the surgery for more information. 

 see   p.18 for how to use 

Engage Consult 
 see  p.26 for details of our 

Chaperone Policy 
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Cancelling your appointment  

Please let us know as soon as possible if you wish to cancel an 

appointment. 

The more notice you can give us the better, as this will allow us to 

offer the appointment to someone else. 

How do I cancel my appointment? 

1. Reply to the text reminder we send you before your 

appointment. This is the easiest way, and frees up your 

appointment immediately for another patient, or… 
 

2. If you have the NHS App please use this to cancel your 

appointment. It is automatic, and frees up your appointment 

immediately for another patient, or… 
 

3. Phone us Monday to Friday, 8.00am to 6.30pm 

01580 880790     or… 
 

4. Fill in the Cancellation Form on the 

Oldwood Surgery website. 

Non-Attendance 

The surgery operates a Non-attendance policy, as well as a late-

attendance policy, which means that if you do not arrive at all, or 

you arrive too late to be seen, we will contact you about the 

defaulted appointment. In exceptional circumstances, e.g. due to 

persistent non-attendance, you may be asked to register with an 

alternative practice. 

 see   p.16 for how to join 

and use the NHS App 

www.oldwoodsurgery.co.uk/ 
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   Prescriptions 

          

 

 

 

 

 

 

 

 

 
 

 
      

  Dispensary 
We have an on-site dispensary at Oldwood Surgery, and can dispense 

medication to patients who live over 1 mile from a pharmacy. 

Prescriptions issued on the day of a consultation will normally be ready for 

you to take home within a few minutes of you being seen by the doctor. 

You can also request your repeat prescription to be collected from 

Oldwood Surgery or Battle Health Centre. This should be ready for 

collection 4 working days after being requested. We are unable to send 

text notifications to collect your prescription as this functionality is not 

currently available on our patient system.  

 

If you are on continuous medication authorised by 

your doctor, you can order a repeat prescription. 

see   p.18 for how to 

use Engage Consult 
 see   p.16 for how to join 

and use the NHS App 

To order a Repeat Prescription: 

1. Use your NHS account (on the NHS website or the NHS App),  

or… 
 

2. Use the repeat ordering slip on your previous prescription. 

Leave it at the surgery or post it to us, or… 
 

 

3. Request your prescription online using Engage Consult. 

Your prescription will be ready for collection in 4 working days 

after your order has been received. Only order a repeat 

prescription if you have less than 7 days of medication 

remaining. If you run out of your medication, we will 

endeavour to process it quicker, but this depends on us having 

staff on-site to process the request, and a GP available to sign.  

Please contact our dispensary team. 
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Dispensary medication collection 

Medication, once ready, can be collected from Oldwood Surgery or 

Battle Health Centre at our usual opening times. 

You need to specify from which location you would like to collect 

your medication when you sign up for our dispensary services, so 

we can ensure we send your medication to the correct place. 

 Dispensary queries 

For queries regarding your medication, our dispensary team at 

Oldwood Surgery are available Monday to Friday 8.30am to 5pm. 

Call us: 01580 880790 

or… email: sxicb-esx.oldwood.dispensary@nhs.net 

Non-dispensing patients 

If you live within 1 mile of a pharmacy, you are not eligible for 

us to dispense your medication. We can, however, send your 

prescription directly to your preferred pharmacy for you to collect 

from there. Alternatively, you can collect your paper prescription 

from us in person. 

Medication reviews 

We have a duty to review your health and medicines regularly. We 

will let you know if you need to make an appointment for a 

medication review, with either our practice nurses or your doctor. 

If you need urgent advice about your medication outside our 

surgery hours, please call NHS 111. 

Prescriptions out of hours 

If you run out of your medication when we are closed, and need 

some urgently, contact your local pharmacy. They may be able to 

give you an emergency supply. Alternatively, call NHS 111 for 

advice. 
 see   p.12 for a full list of 

local Pharmacies 
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    Local pharmacies 

    Indicates Late Opening 

 

Robertsbridge Pharmacy 01580 880267 

Conquest Hospital Pharmacy 0300 131 5184 

Ticehurst Pharmacy 01580 200294 

Hawkhurst Pharmacy 01580 753222 

Boots (Battle) 01424 772069 

Day Lewis (Battle) 01424 772010 

Hollington Pharmacy 01424 851050 

Station Plaza, Hastings  01424 425051  (9pm) 

Tesco Extra  0345 026 9561 (8pm) 

Morrisons Hastings  01424 445505 (7pm) 

ASDA St Leonards  01424 857430 (9pm) 

Wadhurst Pharmacy 01892 782058 

Cranbrook Pharmacy  01580 713292 

https://www.google.com/search?q=pharmacies+near+me&sca_esv=66a2fff39d7a4bd5&sxsrf=AE3TifPQRbqkGPwLQQSrQnbhw9oq48y17w%3A1749825468279&source=hp&ei=vDdMaLj_DsmphbIP8q-5qQM&iflsig=AOw8s4IAAAAAaExFzH15oTUBYW9SGkvzv5dBEEkctdAm&ved=0ahUKEwi4zdDrz-6NAxXJVEEAHfJXLjUQ4dUDCBk&uact=5&oq=pharmacies+near+me&gs_lp=Egdnd3Mtd2l6IhJwaGFybWFjaWVzIG5lYXIgbWUyCxAAGIAEGJIDGIoFMgsQABiABBiSAxiKBTILEAAYgAQYsQMYyQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAESL5YUABYlVZwAHgAkAEAmAF3oAGACqoBBDE3LjG4AQPIAQD4AQGYAhKgArwKwgIQECMY8AUYgAQYJxjJAhiKBcICChAjGIAEGCcYigXCAgoQIxjwBRgnGMkCwgIOEAAYgAQYsQMYgwEYigXCAggQLhiABBixA8ICDhAuGIAEGLEDGNEDGMcBwgILEAAYgAQYsQMYgwHCAggQABiABBixA8ICBRAuGIAEwgILEC4YgAQYsQMYgwHCAgsQLhiABBjHARivAZgDAJIHBDE3LjGgB_GOAbIHBDE3LjG4B7wKwgcGMS4xMS42yAcu&sclient=gws-wiz
https://www.google.com/search?q=pharmacies+near+me&sca_esv=66a2fff39d7a4bd5&sxsrf=AE3TifPQRbqkGPwLQQSrQnbhw9oq48y17w%3A1749825468279&source=hp&ei=vDdMaLj_DsmphbIP8q-5qQM&iflsig=AOw8s4IAAAAAaExFzH15oTUBYW9SGkvzv5dBEEkctdAm&ved=0ahUKEwi4zdDrz-6NAxXJVEEAHfJXLjUQ4dUDCBk&uact=5&oq=pharmacies+near+me&gs_lp=Egdnd3Mtd2l6IhJwaGFybWFjaWVzIG5lYXIgbWUyCxAAGIAEGJIDGIoFMgsQABiABBiSAxiKBTILEAAYgAQYsQMYyQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAESL5YUABYlVZwAHgAkAEAmAF3oAGACqoBBDE3LjG4AQPIAQD4AQGYAhKgArwKwgIQECMY8AUYgAQYJxjJAhiKBcICChAjGIAEGCcYigXCAgoQIxjwBRgnGMkCwgIOEAAYgAQYsQMYgwEYigXCAggQLhiABBixA8ICDhAuGIAEGLEDGNEDGMcBwgILEAAYgAQYsQMYgwHCAggQABiABBixA8ICBRAuGIAEwgILEC4YgAQYsQMYgwHCAgsQLhiABBjHARivAZgDAJIHBDE3LjGgB_GOAbIHBDE3LjG4B7wKwgcGMS4xMS42yAcu&sclient=gws-wiz
https://www.google.com/search?q=pharmacies+near+me&sca_esv=66a2fff39d7a4bd5&sxsrf=AE3TifPQRbqkGPwLQQSrQnbhw9oq48y17w%3A1749825468279&source=hp&ei=vDdMaLj_DsmphbIP8q-5qQM&iflsig=AOw8s4IAAAAAaExFzH15oTUBYW9SGkvzv5dBEEkctdAm&ved=0ahUKEwi4zdDrz-6NAxXJVEEAHfJXLjUQ4dUDCBk&uact=5&oq=pharmacies+near+me&gs_lp=Egdnd3Mtd2l6IhJwaGFybWFjaWVzIG5lYXIgbWUyCxAAGIAEGJIDGIoFMgsQABiABBiSAxiKBTILEAAYgAQYsQMYyQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAESL5YUABYlVZwAHgAkAEAmAF3oAGACqoBBDE3LjG4AQPIAQD4AQGYAhKgArwKwgIQECMY8AUYgAQYJxjJAhiKBcICChAjGIAEGCcYigXCAgoQIxjwBRgnGMkCwgIOEAAYgAQYsQMYgwEYigXCAggQLhiABBixA8ICDhAuGIAEGLEDGNEDGMcBwgILEAAYgAQYsQMYgwHCAggQABiABBixA8ICBRAuGIAEwgILEC4YgAQYsQMYgwHCAgsQLhiABBjHARivAZgDAJIHBDE3LjGgB_GOAbIHBDE3LjG4B7wKwgcGMS4xMS42yAcu&sclient=gws-wiz
https://www.google.com/search?q=pharmacies+near+me&sca_esv=66a2fff39d7a4bd5&sxsrf=AE3TifPQRbqkGPwLQQSrQnbhw9oq48y17w%3A1749825468279&source=hp&ei=vDdMaLj_DsmphbIP8q-5qQM&iflsig=AOw8s4IAAAAAaExFzH15oTUBYW9SGkvzv5dBEEkctdAm&ved=0ahUKEwi4zdDrz-6NAxXJVEEAHfJXLjUQ4dUDCBk&uact=5&oq=pharmacies+near+me&gs_lp=Egdnd3Mtd2l6IhJwaGFybWFjaWVzIG5lYXIgbWUyCxAAGIAEGJIDGIoFMgsQABiABBiSAxiKBTILEAAYgAQYsQMYyQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAESL5YUABYlVZwAHgAkAEAmAF3oAGACqoBBDE3LjG4AQPIAQD4AQGYAhKgArwKwgIQECMY8AUYgAQYJxjJAhiKBcICChAjGIAEGCcYigXCAgoQIxjwBRgnGMkCwgIOEAAYgAQYsQMYgwEYigXCAggQLhiABBixA8ICDhAuGIAEGLEDGNEDGMcBwgILEAAYgAQYsQMYgwHCAggQABiABBixA8ICBRAuGIAEwgILEC4YgAQYsQMYgwHCAgsQLhiABBjHARivAZgDAJIHBDE3LjGgB_GOAbIHBDE3LjG4B7wKwgcGMS4xMS42yAcu&sclient=gws-wiz
https://www.google.com/search?q=pharmacies+near+me&sca_esv=66a2fff39d7a4bd5&sxsrf=AE3TifPQRbqkGPwLQQSrQnbhw9oq48y17w%3A1749825468279&source=hp&ei=vDdMaLj_DsmphbIP8q-5qQM&iflsig=AOw8s4IAAAAAaExFzH15oTUBYW9SGkvzv5dBEEkctdAm&ved=0ahUKEwi4zdDrz-6NAxXJVEEAHfJXLjUQ4dUDCBk&uact=5&oq=pharmacies+near+me&gs_lp=Egdnd3Mtd2l6IhJwaGFybWFjaWVzIG5lYXIgbWUyCxAAGIAEGJIDGIoFMgsQABiABBiSAxiKBTILEAAYgAQYsQMYyQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAESL5YUABYlVZwAHgAkAEAmAF3oAGACqoBBDE3LjG4AQPIAQD4AQGYAhKgArwKwgIQECMY8AUYgAQYJxjJAhiKBcICChAjGIAEGCcYigXCAgoQIxjwBRgnGMkCwgIOEAAYgAQYsQMYgwEYigXCAggQLhiABBixA8ICDhAuGIAEGLEDGNEDGMcBwgILEAAYgAQYsQMYgwHCAggQABiABBixA8ICBRAuGIAEwgILEC4YgAQYsQMYgwHCAgsQLhiABBjHARivAZgDAJIHBDE3LjGgB_GOAbIHBDE3LjG4B7wKwgcGMS4xMS42yAcu&sclient=gws-wiz
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  Test Results 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting your results 

The quickest and easiest way to view your test results is in the NHS 

App, or the hospital system My Health and Care Record (also 

known as Patients Know Best). 

If you prefer to speak to a receptionist for your results, please call 

us after 11.00am. 

01580 880790 

We no longer print paper copies of results. We ask that patients use 

the NHS App, or the hospital system My Health and Care Record 

(also known as Patients Know Best). The exception to this is if you 

do not have access to the internet. 

We have a strict policy regarding confidentiality, and 

we will only share test results with the patient – unless they 

have given prior permission to share their results with another 

named individual. 

It is your responsibility to check your results and to make an 

appointment to discuss them with your doctor, if you are advised to 

do so. 

 see   p.16 for how to join 

and use the NHS App 
 see   p.19for how to access 

My Health and Care Record  

(also called Patients Know Best) 
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Meet the team 
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There are many more people who are involved in providing support 

or services to the surgery, from many teams and organisations, 

including: 

• Community Nursing Teams 

• Additional Primary Care (PCN) Healthcare Staff 
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     How to use 

      the NHS App 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scan this QR 

code to 

access the 

NHS login 

Before you can use any NHS online  

Services (or the NHS App), you need an 

NHS Account (or “NHS login”). www.nhsapp.service.nhs.uk/ 

It is important to stress that, when you have an NHS account, 

going onto the NHS website (at https://www.nhs.uk/) choosing 

the service you want, then logging in, is all you need to do to 

access all of the online services.  

The NHS App is designed specifically to make this more 

convenient when using a smartphone rather than a 

computer/laptop. 

STEP 1 

get yourself an NHS Account (Login) 

If you already have an NHS Account, skip straight to the next 

step (STEP 2).  

Click on the QR code at the top right, or type the web address 

into your browser. 

 In order to create your account, you will need to have 

various bits of information to hand: 

• an email address (with more than 6 characters) 
• a mobile phone or a landline number 

To be able to use some services, you will also need to 
provide your: 

• NHS number or your full name 
• date of birth 
• postcode 
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To access your health records, you will also need proof 
of identity, such as: 

• passport  
• UK or European driving licence 

When you have successfully created your NHS 

account, your email address and password will allow 

you access to all of the services, including Engage 

Consult, My health and Care Record (aka Patients 

Know Best), and many others. 
 

STEP 2 

Download the NHS App 
 

Now that you have an NHS Account (or you already 
had one), then if you want to use the NHS App on your 
mobile phone, you must download it: 

• Open the App Store (for iPhone or iOS devices) 

or Google Play Store (for Android devices).  

• Search for "NHS App" and install it.  

You can now login to the NHS App using your NHS 

account email and password. 

Using the App:  

Your NHS Account – and the NHS App - allows you to 
view your GP health record, including consultation 
notes, letters, and test results.  

You can also request repeat prescriptions, book and 

manage hospital appointments, and access other 

health services. 
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Engage Consult is an online consultation service. You can use 

it to ask for help about a non-emergency medical problem or for 

general advice from your surgery, without having to visit or 

telephone them. It can be used from any mobile phone, tablet or 

computer. The surgery will reply with an answer to your question 

and tell you what you should do next. If you send your question 

within their online service times, you will usually get a reply on 

the same day.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You do not need to register separately with Engage 

Consult to use it*, but you do need an NHS Account. 

Here’s how to use it: 

1.  Go to the Oldwood Surgery website --- 

2.  Click on Online Services 

3.  Click on Engage Consult 

4.  Click on the Engage Consult service you require 

5.  Click on NHS Login 

6.  Log in using your NHS Account email and 

password 

7.  Follow the instructions to complete your request 

* You can register with Engage Consult directly if you wish. It makes the 

login process a little easier. You will be offered the option to do this when 

you access Engage from the surgery page. 

How to use 

Engage Consult 
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  How to use 

  Patients know best (My Health and Care Record) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Patients Know Best (PKB) is the secure online platform that the 

NHS are using to provide the NHS My Health and Care Record. 

PKB gives you access to your health records. You can view 

appointments, test results, and other important information. It allows 

you to manage your health information in one place, track symptoms, 

and share information with your healthcare providers and caregivers.  
 

There are three ways you can get to your Health and Care Record): 
 

1. Via your NHS App 

• Login to your NHS App, using your  

account email and password 

 

• Click on GP Health Record.  

This will take you to a list of information 

you can look at. or… 

 
 
 

2. Via the NHS My Health & Care Record 

• Go to the website: 

 

• Scroll down and click on 

My Health and Care Record login 

or… 
 
 

3. Directly into Patients Know Best 

• Go to the Patients Know Best website  

 

• Login, using your NHS Account 

email and password 

www.nhsapp.service.nhs.uk/login 

https://my.patientsknowbest.com/ 

 

www.esht.nhs.uk/my-health-and-care-record/ 

--- 

------ 

----- 
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Opticians 
 

Specsavers, Hastings 01424 717900 

Specsavers, Bexhill 01424 739110 

Wilson, Wilson and Hancock, Hastings 01424 421717 

Vision Express, Hastings 01424 720957 

Barracloughs, Battle 01424 772725 

Barracloughs, Hastings 01424 423605 

Boots, Hastings, Priory Meadow 01424 718365 

Tesco Opticians, St. Leonards 01424 789438 

 

 

 

 

 

NOTE: This is only a small selection. 

Scan the QR Code to see the full list. 
 

Dentists 
  (                means may be offering NHS places 
 

Robertsbridge Practice, Robertsbridge 01580 881880 

Fair Lane Surgery, Robertsbridge 01580 880068 

Battle Road Dental Practice, Battle 01424 713051 

Wadhurst Dental Practice, Wadhurst 01892 782629 

    Toad Hall Dental Surgery, St. Leonards 01424 851036 

Mount Street Dental Practice, Battle 01424 772320 

NOTE: This is not an exhaustive list. 

Scan the QR Code to search for more. 
 

--- 

--- 
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  Useful contacts & 

  Information sources 
 

Battle Health Centre 01580 880790 
(same number as Oldwood) 

 

Conquest hospital  0300 131 4500 --- 
   
 

Eastbourne District Gen. 0300 131 4500 --- 
Hospital 
 
 
Bexhill Hospital  0300 131 4500 --- 

 
 
Uckfield Hospital  0300 131 4500 --- 

 

 
 
Princess Royal Hospital  01444 441881 --- 
 
 
Rye, Winchelsea and District 

Memorial Hospital  01797 224499 ---  

 

www.esht.nhs.uk/conquest-hospital/ 

www.esht.nhs.uk/eastbourne-dgh/ 

www.esht.nhs.uk/our-locations/bexhill-hospital/ 

www.sussexpartnership.nhs.uk/our-services/hospitals-

locations/uckfield-community-hospital 

www.uhsussex.nhs.uk/hospitals/princess-royal-hospital/ 

www.esht.nhs.uk/our-locations/rye-winchelsea-and-

district-memorial-hospital/ 

https://www.google.com/search?q=conquest+hospital&sca_esv=6f4cffb8fcc6cffb&sxsrf=AHTn8zpvuIpL2BD9qr3au5JdsFm423oyIw%3A1746545926662&source=hp&ei=Bi0aaM24Jr-jhbIPjN7MyQ8&iflsig=ACkRmUkAAAAAaBo7FkqItyJBSfLgSxu0MRuxSNBhRTq7&gs_ssp=eJzj4tLP1TewMDBPzzU0YLRSNagwMU9JM0y0sDBKS0xOTjNLsjKoMDcyTjMxMUpNNEhMtTQ3SPUSTM7PKyxNLS5RyMgvLsgsScwBALZxFXA&oq=conquest+hospita&gs_lp=Egdnd3Mtd2l6IhBjb25xdWVzdCBob3NwaXRhKgIIADITEC4YgAQYxwEYJxiKBRiOBRivATIFEAAYgAQyDhAuGIAEGMcBGI4FGK8BMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABEjaMlAAWOIgcAF4AJABAJgBcaABowyqAQQxNC4zuAEByAEA-AEBmAISoALkDMICBBAjGCfCAgoQIxiABBgnGIoFwgIQEC4YgAQY0QMYxwEYJxiKBcICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAgsQLhiABBixAxiDAcICDhAuGIAEGLEDGNEDGMcBwgIREC4YgAQYsQMY0QMYgwEYxwHCAgsQLhiABBjRAxjHAcICCBAuGIAEGLEDwgIOEC4YgAQYsQMYgwEYigXCAgcQLhiABBgKmAMAkgcEMTUuM6AHuOQBsgcEMTQuM7gH4Aw&sclient=gws-wiz
https://www.google.com/search?q=conquest+hospital&sca_esv=6f4cffb8fcc6cffb&sxsrf=AHTn8zpvuIpL2BD9qr3au5JdsFm423oyIw%3A1746545926662&source=hp&ei=Bi0aaM24Jr-jhbIPjN7MyQ8&iflsig=ACkRmUkAAAAAaBo7FkqItyJBSfLgSxu0MRuxSNBhRTq7&gs_ssp=eJzj4tLP1TewMDBPzzU0YLRSNagwMU9JM0y0sDBKS0xOTjNLsjKoMDcyTjMxMUpNNEhMtTQ3SPUSTM7PKyxNLS5RyMgvLsgsScwBALZxFXA&oq=conquest+hospita&gs_lp=Egdnd3Mtd2l6IhBjb25xdWVzdCBob3NwaXRhKgIIADITEC4YgAQYxwEYJxiKBRiOBRivATIFEAAYgAQyDhAuGIAEGMcBGI4FGK8BMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABEjaMlAAWOIgcAF4AJABAJgBcaABowyqAQQxNC4zuAEByAEA-AEBmAISoALkDMICBBAjGCfCAgoQIxiABBgnGIoFwgIQEC4YgAQY0QMYxwEYJxiKBcICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAgsQLhiABBixAxiDAcICDhAuGIAEGLEDGNEDGMcBwgIREC4YgAQYsQMY0QMYgwEYxwHCAgsQLhiABBjRAxjHAcICCBAuGIAEGLEDwgIOEC4YgAQYsQMYgwEYigXCAgcQLhiABBgKmAMAkgcEMTUuM6AHuOQBsgcEMTQuM7gH4Aw&sclient=gws-wiz
https://www.google.com/search?q=conquest+hospital&sca_esv=6f4cffb8fcc6cffb&sxsrf=AHTn8zpvuIpL2BD9qr3au5JdsFm423oyIw%3A1746545926662&source=hp&ei=Bi0aaM24Jr-jhbIPjN7MyQ8&iflsig=ACkRmUkAAAAAaBo7FkqItyJBSfLgSxu0MRuxSNBhRTq7&gs_ssp=eJzj4tLP1TewMDBPzzU0YLRSNagwMU9JM0y0sDBKS0xOTjNLsjKoMDcyTjMxMUpNNEhMtTQ3SPUSTM7PKyxNLS5RyMgvLsgsScwBALZxFXA&oq=conquest+hospita&gs_lp=Egdnd3Mtd2l6IhBjb25xdWVzdCBob3NwaXRhKgIIADITEC4YgAQYxwEYJxiKBRiOBRivATIFEAAYgAQyDhAuGIAEGMcBGI4FGK8BMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABEjaMlAAWOIgcAF4AJABAJgBcaABowyqAQQxNC4zuAEByAEA-AEBmAISoALkDMICBBAjGCfCAgoQIxiABBgnGIoFwgIQEC4YgAQY0QMYxwEYJxiKBcICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAgsQLhiABBixAxiDAcICDhAuGIAEGLEDGNEDGMcBwgIREC4YgAQYsQMY0QMYgwEYxwHCAgsQLhiABBjRAxjHAcICCBAuGIAEGLEDwgIOEC4YgAQYsQMYgwEYigXCAgcQLhiABBgKmAMAkgcEMTUuM6AHuOQBsgcEMTQuM7gH4Aw&sclient=gws-wiz
https://www.google.com/search?q=conquest+hospital&sca_esv=6f4cffb8fcc6cffb&sxsrf=AHTn8zpvuIpL2BD9qr3au5JdsFm423oyIw%3A1746545926662&source=hp&ei=Bi0aaM24Jr-jhbIPjN7MyQ8&iflsig=ACkRmUkAAAAAaBo7FkqItyJBSfLgSxu0MRuxSNBhRTq7&gs_ssp=eJzj4tLP1TewMDBPzzU0YLRSNagwMU9JM0y0sDBKS0xOTjNLsjKoMDcyTjMxMUpNNEhMtTQ3SPUSTM7PKyxNLS5RyMgvLsgsScwBALZxFXA&oq=conquest+hospita&gs_lp=Egdnd3Mtd2l6IhBjb25xdWVzdCBob3NwaXRhKgIIADITEC4YgAQYxwEYJxiKBRiOBRivATIFEAAYgAQyDhAuGIAEGMcBGI4FGK8BMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABEjaMlAAWOIgcAF4AJABAJgBcaABowyqAQQxNC4zuAEByAEA-AEBmAISoALkDMICBBAjGCfCAgoQIxiABBgnGIoFwgIQEC4YgAQY0QMYxwEYJxiKBcICCBAAGIAEGLEDwgILEAAYgAQYsQMYgwHCAgsQLhiABBixAxiDAcICDhAuGIAEGLEDGNEDGMcBwgIREC4YgAQYsQMY0QMYgwEYxwHCAgsQLhiABBjRAxjHAcICCBAuGIAEGLEDwgIOEC4YgAQYsQMYgwEYigXCAgcQLhiABBgKmAMAkgcEMTUuM6AHuOQBsgcEMTQuM7gH4Aw&sclient=gws-wiz
tel:01444441881
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Bexhill Community  
Diagnostic Centre  0300 131 4500 
                blood tests: 0300 131 5560 

 

PALS    0300 304 2198 --- 

 (Patient Advice & Liaison Service) 

 
 

DISC Dementia Support 07591 250988 --- 

 

 

Helping Hands   07726 592739 
 

 

Childline   0800 1111 -------- 

 

Samaritans   116 123 
    jo@samaritans.org 

 

Surviving Loss meetings 07967 224328 --- 
 

 

St. Michael’s Hospice  01424 445177 --- 

   
 

https://stmichaelshospice.com/ 

www.esht.nhs.uk/service/patient-advice-and-liaison-service/ 

https://www.discdementiasupport.org/ 

www.childline.org.uk/ 

https://www.google.com/search?q=bexhill+community+diagnostic+centre&sca_esv=e62aff6ab256d97c&sxsrf=AHTn8zqYMFzKt1cLOgLO3KrvGb_I8HxeDA%3A1747045081256&source=hp&ei=2cohaMaQDte_hbIP4q-xWA&iflsig=ACkRmUkAAAAAaCHY6dXzMj0lMcIREV_DurKJ_AbU-pTI&gs_ssp=eJwFwVsKgCAQAED6DbqDEH27m9LrCN1C17WMNCgDu30zdSM3iZgP6i2MHqqlg6JH58FbUECDQWUXKIPTmj2iY6UMTvPaWi57OE9BV4xvCvkTLpgtXU8OJIhTvvkHyHEdHA&oq=bexhill+commu&gs_lp=&sclient=gws-wiz
tel:07591250988
https://www.robertsbridgehelpinghands.co.uk/
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  CALM   0800 58 58 58 --- 

 

 

  Mind   0300 123 3393 --- 

  (Mental Health Charity) 

 

 

  Abuse      Text  START  to 88788 --- 

  (National Domestic Violence Hotline) 
 

 

  Refuge   0808 2000 247 --- 

  (National Domestic Abuse Hotline) 

 

  PAPYRUS   0800 068 4141 --- 

  (Prevention of Young Suicide) 

 

  SHOUT   Text  SHOUT  to 85258 

  (Suicide, anxiety, relationship issues, bullying, and mental health) 

 

  Staying Well Hastings 0808 023 6475 --- 
  (Out-of-hours walk-in service for people aged 18 or over 

 experiencing mental distress or requiring crisis support) 

www.thecalmzone.net/    (Campaign Against Living Miserably) 

www.mind.org.uk/ 

https://www.thehotline.org/ 

https://www.papyrus-uk.org/ 

https://refuge.org.uk/ 

https://www.southdown.org/services/staying-well-hastings/ 

sms:88788?&body=START
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Amberstone Hospital 

       01323 849485 

Avenue House 

       01323 416100 

Arthur Blackman Clinic 

       0300 131 4610 

Bexhill Health Centre 

       0300 131 4500 

Centenary House 

      The Avenue, BN21 3XY 

East Hastings Children’s Centre 

       01424 726450 

Eastbourne Park Primary Care 

Centre 

       0300 131 4500 

Egerton Park Children’s Centre 

       0300 131 5850 

Fellowship of St Nicholas 

       01424 726446 

Firwood House 

       01323 466565 

Hailsham East Children’s / 

Community Centre 

       01323 463244 

Hailsham Health Centre 

       01323 840851 

Hastings Town Children’s Centre 

       01424 438660 

Heathfield Community Centre 

       01435 865379 

Ian Gow Memorial Health Centre 

       01323 766358 
 

Lewes Children’s Centre 

Malling Community Centre 

       01273 336870 

Lewes Victoria Hospital 

       01273 474153 

Milton Grange 

       01323 466466 

Newhaven Polyclinic – 

Physiotherapy Department 

      Church Hill, BN9 9HH 

Newhaven Rehab Centre 

       01273 513441 

Peacehaven Children and 

Families Centre 

       01273 580504 

Seaford Health Centre 

     01323 490022 / 01323 432300 

Sidley Children’s Centre 

       01424 724360 

Station Plaza Health Centre 

       01424 884410 

St Michaels Hospice 

       01424 445177 

St Wilfrid’s Hospice 

       01323 646466 

Uckfield Children’s Centre 

       01323 464300 
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Robertsbridge: 
 By the Salehurst Halt 
 By the Vet’s entrance on the High Street 
 At the Train Station, inside the ticket office 
 Brightling Road, on the left, between the railway line and Mill  
  Rise, on a pole 
 Heathfield Gardens (on the edge of garden of house number 44,  
  on a post) 
 Sports Hall at Robertsbridge Community College (RCC) 
 Recreational ground, by the public toilets 
 Hackwood (on a post near the post box) 
 Silver Hill (at the junction of Bodiam Rd. and A21, by bench) 
 

Brightling: 
 On the wall of the Village Hall 
 Opposite the Darwell Hole car park 
 

Mountfield: 
 On the left side of the Village Hall, as you face the front door 
 On the junction of Solomon’s Lane and Hoath Hill 
 On the outside wall of the Mountfield Heath School at John’s Cross 
 Eatenden Lane, Crossing Farm cottages, on corner of mine road  
 

Battle: 
 At the Ambulance Response Post, High Street, TN33 0EE 
 At Battle Memorial Hall, High Street, TN33 0AQ 
 At Battle Recreation Ground, North Trade Road, TN33 0HB 
 At the Train Station, Station Approach, TN33 0DE 
 At Tesco Express, Battle Hill, TN33 0BN 
 At Marley Stores, 18 Coronation Gardens, TN33 0DW 
 On Hastings Road, outside no. 77, TN33 0TF 
 Inside Battle Sports Centre, Claverham Community College 
  (North Trade Road, Battle, TN33 0HT – opening evenings and  
  weekends – check opening hours on their website  
  www.battlesportscentre.com ) 

Where is the nearest Defibrillator? 

http://www.battlesportscentre.com/
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Chaperone Policy 

This practice is committed to providing a 
safe, respectful and comfortable 
environment and strives to achieve 
good practice at all times. 

All patients are entitled to have a chaperone present during any 
consultation, examination or procedure. Clinicians at this practice will 
offer patients a chaperone during any intimate examination; this is to 
safeguard both the clinician and you, the patient. 

Where a chaperone is not available, the clinician will ask you to make  

an appointment and request the presence of a chaperone at the time of 
booking.  

We have trained administration staff to act as chaperones. Our clinical 

staff have received the appropriate training for this purpose and have 
knowledge of the examination or procedure you may be undergoing. 

Family and friends are not permitted to act as chaperones, 
as they do not have the knowledge required, nor do they have the 
necessary training. 
 

Read our full policy by scanning this QR code: 

 

 

For a copy in a paper form, please speak to our reception team. 

If you have any questions, please speak to one of the reception team, 

your clinician or the Practice Manager. 

----- 
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About the PPG 
 

What is a PPG? 

 PPGs have been an NHS contractual requirement for all GP medical 
practices since 1st April 2015 

 The PPG is made up of unpaid volunteers who are patients of the 
surgery 

 We provide a patient perspective to the practice as a user group 

 We give feedback on issues and services as a critical friend to the 
practice 

 We help to catalyse and promote health improvement activities to 
local community 

 The PPG receives NO ongoing public funding – so donations 
to help fund initiatives are always gratefully received! 

Why is our PPG important? 

 It gives patient involvement in shaping the quality and types of 
services delivered at the local surgery 

 It helps reduce the burden on the surgery at times when the NHS is 
challenged 

 We will be helping shape the services offered by the new practice 
medical centre, & promoting it to patients, when the contractual  
discussions are agreed and it moves forward. 
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 Please note: 
This booklet was edited in April 2026. 

However, all the information contained within the booklet is 

under constant review, and details are frequently updated and 

amended. 

The websites and telephone numbers given in the booklet will 

always provide you with the latest information, so if you are at 

all unsure whether the information given here is current, 

please contact the relevant provider or service. 

We would also be very grateful if you would tell us of any 

errors or omissions that you find, or of any ways in which we 

could improve the booklet. 

NOTE: The booklet, necessarily, is just a summary of 

many of the various, main services. For full 

information, call the relevant service, or visit their website. 

If you want to download an electronic copy 

of this booklet (PDF format), you can get it 

by scanning this QR code: 

The PPG is indebted to the 
ROBERTSBRIDGE JAZZ CLUB 

for their generous donation towards 
the cost of producing this booklet 


