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Minutes of the PPG Meeting held on Monday 2nd March 2026 at 7pm 
at the Robertsbridge Club 

 
 

 Item  ACTION 

1 Attendees 
 

Martine Blaser-Smart (Chair) 
John Schultz (Vice Chair) 
Jenny Daniels (Secretary) 
Keith MacPherson (Treasurer) 
Libby Looseley (Practice Business Manager) 
Sally Slyfield 
Karen Collier-Keywood 
Alison Sarson 
Gail Knowles 
Paul Pitman 
Chips Bishop 
 

 

2 Apologies Elodie Lanworn (PPG social media admin) 
Steve MacDonald 
Sally Pitman 
Sarah Beighton 
Sue Peters 
Stephen Hardy 
David Faithfull 
Janet Stone 
Amanda Baldock-Apps 
Sue Lindsay 
Sara Stoner 
Peta Hampshire 
 

 

3 Welcome Martine welcomed everyone to the meeting and apologies 
were recorded. 
 

 
  

4 Minutes of 
meeting on 5th 
January 2026 

All items carried forward from the previous meeting were 
on the agenda for the meeting. 

 
 
 

5 Update on 
new Health 
Centre 
 
 

Libby gave a positive update on the progress of the new 
Health Centre for Robertsbridge.  
Libby shared that the Practice was awaiting receipt of a 
letter from the NHS ICB confirming the funding with the 
use of the CIL. This is imminent.   
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Libby advised that the practice needed to submit a request 
to NHS England to relocate the dispensary to the new 
health centre. This has been submitted and there is now a 
45 day consultation period.  
Libby advised that the developer is planting trees on 2 
acres in the RDC area for dormice as part of the planning 
requirements.  
The building work is expected to begin in the 
Spring/Summer 2026 and will take 12 – 18 months to 
complete. 
 
Libby will give a further update at the next meeting. 
 
Libby also reported that Dr Marianne Preece will be leaving 
the Practice at the end of March and that Dr Jie Hong will 
be increasing her hours from 1st April 2026 to cover the 
gap. 
 

6 The Booklet 
update 

The first edition of the Booklet is now being updated.    
Unfortunately David Faithfull was not able to attend the 
meeting but had sent his comments via Martine. 
 
PPG members have had an opportunity to read through 
the booklet and identify any issues before the second 
edition goes to print. David is happy for PPG members to 
put their comments on WhatsApp or email him direct.  
Several PPG members had already sent comments to 
David. 
 
The PPG agreed that the second edition should have 350 
copies printed. The PPG is grateful to Peter Beament of  
the Robertsbridge Jazz Club for his offer to fund the 
second edition printing of the booklet. Martine will now 
contact Peter to organise the funding. 
 
The PPG acknowledged the work and commitment that 
David had put into the preparation and production of the 
booklet and formally thanked David for his hard work. 
 

 
 
 
 
Comments on 
the updated 
booklet direct 
to David 
Faithfull on 
WhatsApp or 
direct 
 
Martine to 
contact Peter 
Beament 

7 Patients’ 
Issues 

The issue was raised as to where the responsibility sits to 
ensure eligible patients are invited for the national cancer 
scanning/screening programmes. All screening 
programmes have eligibility criteria and invitations to 
participate are initiated in different ways. It has been 
brought to the attention of the PPG that on occasion 
people, who are eligible for screening, can be missed and 
do not receive an invitation for screening. Libby agreed to 
look into this issue and bring more detail to the next 
meeting. 

 
 
Libby to 
report back 
on Cancer 
screening 
patient 
invitations 
 
 
 

8 DNA Patients 
who fail to 

Martine reported that the January figure for DNAs 
remained high at 105 i.e. 4.3%. The Practice is aware that 

DNA monthly 
figures to 
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attend 
appointments 

there are various reasons for DNAs. The Practice discussed 
the PPG suggestion to analyse the figures in more depth 
to identify if there are groups that have higher levels of 
DNA but felt this was not of benefit as they are already 
taking all actions they can to reduce DNAs. The PPG 
agreed that the level of DNAs should continue to be 
reported and made public but no further action should be 
taken. 
 

continue to be 
displayed in 
surgery 
waiting rooms 
 

9 Any Other 
Business 
 
 

Martine was happy to report that The Martins Oak surgery 
in Battle has now recruited some PPG members and is 
getting the new group underway. 
 
Martine updated the meeting on the work of Dr Sarah 
Jacques of Sussex Outreach Support who attended the 
AGM. Dr Jacques work is progressing well and she is now 
talking to the Parish Council to identify an appropriate site 
for the bus and a separate room to provide drop in 
sessions. 
 
Martine gave an update on the Village Hall week to 
promote Health to take place during the week 16th to 22nd 
March 2026. This will now take place on social media. 
 
The Annual Parish Meeting will take place on the 20th April 
2026 at 7pm in the Village Hall. The PPG will of course be 
represented. 
 
It was raised that the initial message played to patients 
when phoning the surgery was too long before patients 
could choose an option. Libby agreed to look into this to 
see if patients who knew which option they wanted could 
shortcut the system. 
 
Martine took the opportunity to thank Jenny Daniels for 
her work as Secretary and presented Jenny with lovely 
Spring flowers. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annual Parish 
Meeting  -  
PPG 
representation 
 
Libby to look 
into long 
initial phone 
message 

10 Date of next 
meeting 

The next meeting of the PPG will take place on Monday 
11th May 2026 at 7pm at the Battle Health Centre. 
 

All PPG 
members to 
note 

 


