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Minutes of the PPG Meeting held on Monday 7" JULY 2025 at 7pm
at THE ROBERTSBRIDGE CLUB

Item ACTION

1 | Attendees Martine Blaser-Smart (Chair)
Jenny Daniels (Secretary)

Keith MacPherson (Treasurer)
Libby Looseley (Practice Business Manager)
Karen Collier-Keywood

Steve MacDonald

Alison Sarson

Sue Peters

Stephen Hardy

Sally Slyfield (Social Media Admin)
David Faithfull

Janet Stone

Amanda Baldock-Apps

Sally Pitman

Paul Pitman

Heather McNay

2 | Apologies John Schultz

Elodie Lanworn (PPG Facebook Admin)
Chips Bishop

Gail Knowles

Sue Lindsay

Peta Hampshire

Lisa Wallace

Sara Stoner

Sarah Beighton

3 | Welcome Martine welcomed everyone to the meeting and introduced
Guest Speaker, Nick Moore from the Royal British Legion.
Martine also welcomed new member Paul Pitman who sits on
the Parish Council. All members of the PPG introduced

themselves.

4 | Presentation Nick Moore of the Royal British Legion presented the role of
from Nick the Royal British Legion in its support of serving and ex-
Moore from the | serving personnel of the Royal Navy, British Army, Royal Air
Royal British Force, veterans and their families. Nick shared that around
Legion £40 million was raised through the annual Poppy Appeal and

over £100 million is raised annually through all fundraising
activities. The Royal British Legion supports families with cost
of living grants and recovery courses at the Battle Back Centre
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and competitors at the Invictus Games Team UK. The
organisation also engages with almost half a million pupils
with the Remembrance learning programme and they support
almost thirty thousand people in need through casework.

Nick also spoke about the Admiral Nurses service who work
in partnership with Dementia UK, a specialist service helping
the Armed Forces community and their families living with
dementia.

Nick brought to the attention of the PPG The Covenant Duty
which places a legal obligation on the NHS to have due regard
to the principles of the Armed Forces Covenant. As the PPG
are aware the Practice has recently become an “Armed Forces
veteran friendly accredited GP Practice” with Dr Marianne
Preece as the lead GP for veterans’ issues.

Although Nick Moore’s work with the Royal British Legion is
based in Kent, he is a Robertsbridge resident and is happy to
be seen as the local link to the organisation.

Steve MacDonald added that a similar Police Covenant was in
process of being agreed to support serving and veteran police
officers. Hopefully this will be in place at some point in the
future.

Minutes of the
last meeting
held on 12t
May 2025

All the points to be carried forward were on the agenda for
the meeting.

Jenny (Secretary) reminded the PPG of the letters sent to the
District Valuer and the ICB with copies to MP Kieran Mullan
regarding the slow progress of the new Health Centre. Libby
added that she would update the meeting in her slot.

Update on the
new Health
Centre

Libby reported the good news that the District Valuer had now
reported their valuation to Sussex ICB. The next step is for
the proposal to be presented to the ICB's Primary Care
Commissioning Group (PCCG). The ICB has advised that they
are liaising with key stakeholders within the ICB and will then
table the presentation. It is hoped that the discussion will take
place at the next PCCG meeting on the 23 July but the ICB
are not able to confirm this.

Update at
next meeting

FLU & COVID
VACCINATIONS

Libby reported that the Practice will be providing Covid
vaccinations in the Autumn and plan to provide joint Covid &
Flu clinics. There will be a separate clinic for Flu only which
will be on a Saturday for people who work. As Covid
vaccinations have to be given at an NHS registered premises,
the Practice will be providing vaccines at Oldwood Surgery
and Battle Health Centre and NOT Robertsbridge Village Hall.
The Practice is waiting for the Government to announce the
launch date and this is expected to be in October as in
previous years. All eligible patients will be sent a text message
with a link to book online. Patients without mobile phones will
be contacted by telephone or letter. Steve MacDonald (PPG)

Steve
meeting with
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is meeting with Dr Andrew Sewell to map the best patient flow
at Oldwood Surgery.

Dr Sewell re
patient flow

BATTLE HILL
ROAD WORKS

Battle Hill will be closed from Wednesday 23 July for 5 — 6
weeks. The Practice are advising patients, when they book
appointments, to allow more time for travel. The Practice will
also publicise the roadworks on their Website and the PPG
agreed to post on Facebook. If patients are more than 15
minutes late for appointments, they will need to re-book.

Post
roadworks on
Facebook

TREASURERS
REPORT

PPG Treasurer Keith McPherson reported that there is at
present an amount of £747.93 in the PPG account held by the
Practice. The account has recently paid for a PPG Sail used at
the Robertsbridge 800 celebrations and which is now available
for future PPG promotions.

10

PATIENTS
ISSUES

The question was asked how patients contact the GP when
asked to let them know how treatment is going. Libby
suggested using ENGAGE CONSULT or leaving a message
with the receptionist to be passed on to the GP.

A further question was how to change an incorrect note on
medical records. Libby agreed to check on the process and
advise.

Libby to
advise

11

DNA

Patients who

fail to attend

appointments

The DNA stats for June 2025 were significantly lower than the
previous five months. A discussion took place on carrying out
further analysis of the data and it was agreed that if data
could be anonymised a volunteer may be able to do further
analysis. It was acknowledged that the Practice would need
to agree to this.

Libby to
discuss with
Practice

12

AOB

ROBERTSBRIDGE 800 CELEBRATIONS:

Overall the celebrations were a great success. The PPG and
Libby thanked Martine for planning, organising and running
the PPG stand which had attracted a lot of attention and gave
the PPG a profile in the village. Martine thanked David for
helping to set up the stall and also thanked Jenny, Sally S,
Karen C-W, Gail, Sally P and Steve for their support on the
day.

PPG GUIDE TO OLDWOOD SURGERY AND THE NHS:

David Faithfull has produced a useful guide to understanding
and using NHS services in Robertsbridge. The guide is aimed
particularly at patients who do not use digital communications
such as many of our elderly residents and those with
disabilities. The PPG plan to distribute the booklet to specific
groups in the village such as the Monday Lunch Club for older
people and to ask the surgery to hand it out to those patients
who are likely to benefit from it. The booklet costs £1.30 per
copy to print. On behalf of the PPG Martine has written to
Robertsbridge Parish Council inviting a small donation towards
the printing costs so David can proceed with the printing and
distribution.

Letter sent to
Robertsbridge
Parish Council
8™ July 2025
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ONE YOU BUS - COMING TO ROBERTSBRIDGE
The Bus will be parked in a central location to support the
community to lead healthier and fitter lives.

DR RIVETT'S RETIREMENT:

Martine read out a letter from Dr Rivett thanking the PPG for
her retirement gift and sharing that she is enjoying her
retirement away from her previous busy working life.

13 | DATE OF NEXT | The next meeting will be held on Monday 8" September at 7 | All PPG to
MEETING pm at Battle Health Centre. note
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