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Minutes of the PPG Meeting held on Monday 12t May 2025 at 7pm
at Battle Health Centre

Item ACTION

1 | Attendees
John Schultz (Vice Chair - Chaired the meeting)
Jenny Daniels (Secretary)

Emma Weller (Practice Manager)

Elodie Lanworn (PPG Facebook admin)

Chips Bishop

Sally Slyfield

David Faithfull

Janet Stone

Amanda Baldock-Apps

Sally Pitman

Gail Knowles

Sue Lindsay

Peta Hampshire

Heather McNay

2 | Apologies Martine Blaser-Smart (Chair)
Keith MacPherson (Treasurer)
Karen Collier-Keywood

Steve MacDonald

Alison Sarson

Sue Peters

Lisa Wallace

Sara Stoner

Sarah Beighton

Stephen Hardy

3 | Welcome John welcomed everyone to the meeting and introduced a new
member, Heather McNay. All members of the PPG introduced
themselves to Heather.

4 | Minutes of John began the meeting by confirming that a retirement gift of
the last theatre tickets and flowers had been presented to Dr Paula
meeting Rivett on behalf of the PPG on her retirement from the Practice.

The Minutes of the last meeting were accepted with all
outstanding items on the agenda.

5 | Update on Emma, the Practice Manager, confirmed that the new GP Dr
Practice Hong, was now in post and will begin seeing patients this week.
issues She will work two sessions each week.
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Emma also confirmed that the new receptionist Sophie had now
completed her induction and was working two days per week.

Emma shared with the group that the Practice had recently
become an “Armed Forces veteran friendly accredited GP
Practice” and that Dr Marianne Preece was the lead GP for
veterans’ issues with specialist training in veteran physical and
mental health. Emma had also applied to become part of the
accredited veteran expertise within the Practice and her
application had recently been accepted. The PPG agreed to
promote this new area of expertise within the community where
appropriate.

UPDATE ON THE PROPOSED ROBERTSBRIDGE HEALTH
CENTRE

The funding for the project is still being finalised. We
understand the delay sits with the District Valuer and the
Practice has involved the MP Dr Kieran Mullan who is actively
working on our behalf.

Dr Mullan’s activities to date include:

e Sept 24 Visit to the practice and location of new centre

e Writing to the DV re lease renewal for Oldwood surgery
(which resulted in Oldwood renewal achieved) and new
health centre abatement calculations

e Oct 24 Meeting with ICB re the new health centre
including another two health centres in his area

e Nov 24 Meeting with Ministry of Care to raise funding
issues led to the Minister agreeing to use another
surgery in our area as a case study to look at the gap
between DV and Developer valuations. Huw Merriman
was hoping to create a top up fund to be used short term
to fill the gap between rental values (DV) not keeping up
with development costs. Dr Kieran Mullan MP is now
continuing this work

e March 25 Dr Mullan wrote to the ICB for urgent update
on the abatement figures: he is now pursuing a meeting
with the new Chief Executive of the ICB

e May 25 Dr Mullan has agreed to chase the DV again on
behalf of the Practice.  He is also meeting with Amy
Galea, Chief Integration & Primary Care Officer at the
ICB on the 13" May 2025

A discussion took place on whether a PPG letter should be sent
to the District Valuer and/or the ICB (Integrated Care Board) to
help to resolve the present impasse or whether we should simply
ask the MP if he needs any further action from the PPG that
might help to lobby the funding issue. The PPG asked Emma to

Emma to
report back
to PPG

12/05/2025

Page 2 of 4

PPG Minutes




discuss with the Practice if such initiatives would be helpful from
their perspective and if a PPG approach to the local media may
be useful. Emma agreed to report back to the PPG before the
next meeting if action is to be taken.

The issue of patients waiting for an appointment was discussed
and Emma explained the difference between waiting for a GP
appointment and waiting for a specialist appointment to see a
GP in their specialist role. It was pointed out that although
waiting for a specialist appointment at the surgery may be
around four weeks it was usually a shorter time than waiting for
a specialist hospital appointment.

The issue of UTIs was discussed and the option of seeing a GP
or going straight to a Pharmacy. Emma confirmed that the
Practice will advise patients which route to take depending on
the symptoms presented.

6 | Patient
Issues
7 | DNA

Patients who
do not attend
appointments

The DNA (did not attend) rate continues with an even split
between GP appointments and nurse appointments. The PPG
will continue to monitor but are unable to take any further
action.

8 | AOB

ROBERTSSBRIDGE 800 CELEBRATIONS: A gazebo and table
for the PPG stall has been organised for the Robertsbridge 800
celebration to take place on Saturday 21t June in the village.
A sail showing Oldwood Surgery PPG has been ordered and a
history of the surgery in Robertsbridge from Day One to date is
being worked on and will be on show on the day together with
plans of the new surgery. The PPG plan to hand out fresh fruit
on the day to promote healthy eating and it was proposed that
TESCO or similar be approached for donations of fruit.

NHS APP BROCHURE: David Faithfull is working on a paper
version of the NHS App and the Practice website specifically for
those people who do not use a computer and those who prefer
a written document to hand.  The draft brochure was handed
round the group and overall the PPG felt this was an excellent
concept and thanked David for his initiative and work on this.
The group asked Emma to confirm that the Practice supported
this initiative and seek their support in taking this work forward.
The PPG retains a small amount of funds which could be used
to offset the cost of printing this document.

THE GRIEF & LOSS GROUP:  Martine reported that the initial
meeting was successful in attracting eight people and a second
meeting was planned for 12" May. Martine to update at the
next PPG meeting.

NHS ICB CONFERENCE held on the 26" April: Martine attended
and reported back that the ICB staffing budget had been cut by
a huge 53%. It is hoped that this loss of funding will not affect
the proposed new health centre in any way.

Contact
TESCO for
donation of
fresh fruit

Emma to
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9 | Date of next | Monday 7t July 2025 at 7pm at Robertsbridge Club to include | All to note
meeting agenda item on the Military Covenant to be given by guest Nick | date and
Moore. venue of
next meeting
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