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Minutes of the PPG Meeting held on Monday 10% March 2025 at
7pm at Robertsbridge Club

Item ACTION

1 | Attendees Martine Blaser-Smart (Chair)
John Schultz (Vice Chair)

Jenny Daniels (Secretary)

Emma Weller (Practice Manager)
Elodie Lanworn (PPG Facebook admin)
Chips Bishop

Sally Slyfield

David Faithful

Stephen Hardy

Janet Stone

Amanda Baldock-Apps

Sally Pitman

Gail Knowles

Sue Peters

Peta Hampshire

2 | Apologies Keith MacPherson (Treasurer)
Karen Collier-Keywood

Steve MacDonald

Alison Sarson

Lisa Wallace

Sara Stoner

Sarah Beighton

Sue Prochak

3 | Welcome Martine welcomed everyone to the meeting and introduced a
new member Peta Hampshire. All members of the PPG
introduced themselves to Peta.

4 | Minutes of The Minutes of the last meeting were accepted with all

the last outstanding items on the agenda
meeting

5 | Update on Emma, the Practice Manager, confirmed that a new GP had been
Practice appointed, Dr Hong, who will start at the beginning of May
issues following Dr Paula Rivett’s retirement. Emma confirmed that Dr.

Rivett’s hours will be covered by Dr Hong together with hours
from other GPs in the Practice.
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Emma went on to update the PPG on the new telephone “call
back” system and said that the feedback was overall positive.
However there was some negative feedback at the meeting
reporting that the system didn’t always work. Emma agreed to
look into the situation to see if other negative feedback had been
received and will report back to the PPG. Emma reported that
the “position in queue” system had been discarded as it didn't
suit all patients.

Emma confirmed that appointments have now been increased
to 15 minutes with positive feedback from both patients and
doctors.

Emma also shared that the Practice (particularly the
receptionists) had experienced some unacceptable behaviour
from a few patients and “warning” letters had been sent out to
five such patients in the last four weeks. The behaviour was both
face-to-face and on the telephone. Emma has worked with the
receptionists to ensure they record all instances of unacceptable
behaviour as soon as it becomes apparent to avoid escalation of
the situation.

Emma confirmed that the start date on the new Health Centre
in Robertsbridge remains the same and the outstanding Bat,
Newt and Door Mouse surveys are due to be done in the Spring
before the work can start.

6 | Patient Responding to a question regarding appointments, Emma
Issues reported that most patients with urgent symptoms get an
appointment the same day or are sign-posted to A&E at the local
hospital. The Practice now see around 60% of consultations

face-to-face and about 40% are telephone consultations.
7 | DNA Emma agreed to ask Libby to check that the DNA social media

Patients who
do not attend
appointments

messages on FACEBOOK are appearing as some patients report
not seeing them.

A discussion took place on how to reduce the DNA figures and
although “warning” letters are sent to DNA patients after three
non-attendances, it was acknowledged that other than publicise
the monthly number of DNAs, the PPG were not in a position to
take any further action.

8 | AOB

RETIREMENT GIFT FOR DR PAULA RIVETT FROM THE PPG: It
was agreed that Martine should organise a retirement gift from
the PPG to Dr Paula Rivett to reflect her significant contribution
to the Practice over the years and to wish her a Happy and
Healthy Retirement. PPG members to make contributions
directly to Martine.

PPG MEMBERSHIP: it was confirmed that Libby had contacted
the lengthy list of PPG members who initially signed-up but were
“sleeping” members and this had resulted in a reduced list of
members.
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GRIEF AND LOSS GROUP: Martine reported that she is in the
process of setting-up a “Grief and Loss” group and she has
produced a poster to advertise the group, venue, date, time etc.
This is an opportunity for people to talk in a group about “loss”
and the hope is that it will attract a range of different aged
people. Martine plans to lead the group with support from St
Michael’s Hospice. The initial meeting will be on the 14" April at
The Halt, Salehurst which is a Monday when the pub is “closed”.

CELEBRATION IN ROBERTSBRIDGE: On the 21% June 2025
there will be an event in Robertsbridge the “Robertsbridge 800"
to celebrate the 800 years since Robertsbridge was granted a
Market Charter and will cover the history of the Parish since
1225. The PPG agreed to hold a stall on the day and Martine will
arrange for a Sail showing the words “Oldwood Surgery PPG”.
The stall will focus on the plans for the new Health Centre and
also Flu Vaccinations.

PCNs MEETING: Martine will represent the PPG at a meeting of
all PCNs across East Sussex, West Sussex and Brighton & Hove
in the near future and will report back to the PPG.

PRIVATE PRESCRIPTIONS: It was noted that Private
Prescriptions are outside the NHS and as such are charged by
Pharmacists on a private basis.

9 | Date of next
meeting

Monday 12" May 2025 at 7pm at Battle Health Centre.
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