Qldwood Surgery & Battie Health
Contre Patients Participation Group

Minutes of the PPG Meeting held on Monday 6" January 2025 at

7pm at Battle Health Centre

Item

ACTION

Attendees

Martine Blaser-Smart (Chair)

John Schultz (Vice Chair)

Jenny Daniels (Secretary)

Libby Looseley (Practice Business Manager)
Elodie Lanworn (PPG Facebook admin)
Sally Slyfield

Karen Collier-Keywood

Steve MacDonald

Alison Sarson

Chips Bishop

Sue Peters

David Faithful

Stephen Hardy

Sally Pitman

Gail Knowles

Apologies

Lisa Wallace

Keith McPherson (Treasurer)
Sarah Beighton

Sara Stoner

Janet Stone

Amanda Baldock-Apps

Paul Pitman

Sue Lindsay

Welcome

Martine welcomed everyone to the meeting including two new
members Sally Pitman and Gail Knowles and wished everyone a
Happy New Year. Martine confirmed that, on behalf of the PPG,
she had sent seasonal greetings to both Oldwood and Battle
surgeries.

The late
Reverend
Annette
Hawkins

The PPG were sad to hear of the unexpected death of Annette
who was vicar of St Mary’s Salehurst and Holy Trinity Hurst
Green since 2016. Annette was also a member of the PPG.
Annette was central to village life in Robertsbridge where she
lived with her family, and she will be sadly missed by all the
village.

Update on
the new

surgery

Libby presented an update on the surgery and began with the
announcement that Dr Paula Rivett will be retiring at the end of
March 2025. This unexpected news triggered positive comments
on Paula’s skills, experience, and knowledge and that her
retirement will be a great loss to the practice resources. Libby
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reassured the PPG that the Practice will be advertising for a
salaried GP to take Paula’s place shortly.

A discussion then took place on the present work patterns of
the GPs and the difficulty in seeing the same GP when they are
all part-time in the Practice. Libby reassured the PPG that
patients are able to request to see their preferred GP and all
GPs make copious notes of consultations and discuss certain
cases so that information on all patients is recorded for all GPs
to see. The discussion concluded that seeing more than one GP
may well have a positive aspect with more than one view on
symptoms presented.

Libby then confirmed that the new Health Centre is still going
ahead, to be started towards the end of 2025 although the
funding issues have not yet been fully resolved. However, the
Practice has involved the new MP for Bexhill and Battle Dr.
Kieran Mullan who has a medical background and who is now
working to resolve this issue. Libby will keep the PPG updated
on developments.

Libby also announced that a new receptionist will be starting at
the Oldwood surgery shortly.

6 | Appointments

Libby confirmed that a trial had taken place with the salaried
GPs where appointment slots had been increased from ten
minutes to fifteen minutes to allow for the consultation time and
time to write up the notes on the computer. This is in line with
the British Medical Association (BMA) ‘Safe Working in General
Practice’ guidance. There had been positive feedback, and the
GP partners have now decided to introduce fifteen-minute
consultation appointments. This may allow patients to discuss
more than one issue at a consultation.

Martine related that she had made contact with the new
Pharmacy in Robertsbridge which is now trying to establish itself
within the PHARMACY FIRST scheme. Martine shared their
poster which shows the seven conditions which patients can see
the pharmacist instead of the GP, including being prescribed
antibiotics, if required. Libby confirmed that this service is very
useful and reduces the workload to GPs. Agreed for the PPG to
promote PHARMACY FIRST on Facebook and in conversations.

Martine discussed FLU jabs and patients cancelling or not
turning up at the surgery flu clinics as they had received their
jabs elsewhere, the majority jointly with their COVID jab.
Martine and Libby shared that the surgery loses out financially
as they have purchased flu jabs for these patients and are only
able to return 10% of their order. Martine confirmed that Dr
Andrew Sewell is considering doing COVID vaccines next year
but as Steve raised, this is complex, especially as they have to
be given from a GP surgery and not the Village Hall. Libby
confirmed that the surgery has reduced its flu jab order for next
year.

EL to post on
Facebook

page

slots
7 | PHARMACY
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8 | PATIENT Ear syringing - the Practice is now able to offer a limited
ISSUES number of ear syringing appointments by the nursing team.
Home visits — Martine asked about the community nursing
teams and Libby confirmed that they do visit housebound
patients as medically required. The GP would make a referral
(or hospital if this service is required after discharge).
It was acknowledged that ENGAGE/CONSULT provides a fast
and effective service to patients and should continue to be
promoted by the Practice as not all patients are aware of this
service.
9 | AOB DNA  DID NOT ATTEND

Martine reported that the DNA figures continue at an | Further
unacceptable level although it was agreed that more analysis is | analysis of
needed on the figures, so they become better understood. DNA figures
It was agreed that the Practice & PPG should continue to
promote patients being aware that they should CANCEL | EL & practice
appointments if they cannot attend and not just ‘not turn up’ via | DNA
Facebook and posters in the waiting room. promotion
It was agreed that the cost of the hire of the village hall for the | Treasurer
AGM (£36) should be taken out of the PPG funds. Keith | action
(Treasurer) to be notified.
FUNDRAISING for EQUIPMENT IN THE NEW SURGERY:
Martine reported that she had contacted the Darvell community
to discuss fundraising for equipment for the new surgery and
had received a very positive response.
Martine requested all PPG members give some thought to | PPG ideas for
FUNDRAISING ideas for the equipment. fundraising
Libby was asked to ascertain from the Practice the sort of | Practice
amount of fundraising needed so plans could be based on a | fundraising
realistic ‘estimation.’ estimation.
WALKING GROUP: it was proposed that the PPG set up a | Walking
Walking Group as this had been raised on local Facebook. | group on
Discussion took place re type of Walking Group, length of walks, | March
social aspect of such a group to promote health and wellbeing | agenda
etc. To be discussed at next meeting.
GRIEVING GROUP: it was proposed that the PPG set up a | Grieving
Grieving Group to talk about ‘loss’. Martine & Karen expressed | group March
their interest in looking at this. To be discussed at next meeting. | agenda
PPG MEMBERS LIST: it was agreed to do a ‘refresh’ of the PPG | LL email PPG
members group to check whether everyone on the email list still | members to
wishes to participate. Libby offered to do this via an email. re-sign up

07/01/25 Page 3 of 3 PPG Minutes




10 | DATE OF The next meeting will take place on Monday 10™ March 2025 at | All PPG to
NEXT 7pm at the Robertsbridge Club note
MEETING
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