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Minutes of the PPG AGM Meeting held on Monday 4th November 
2024 at 7pm at Robertsbridge Village Hall 

 
 

 Item  ACTION 

1 Attendees 
 

Martine Blaser-Smart (Chair) 
John Schultz (Vice Chair) 
Jenny Daniels (Secretary) 
Libby Looseley (Practice) 
Dr Andrew Sewell 
Dr Lorna Davy 
Elodie Lanworn (PPG Facebook admin) 
Keith MacPherson (Treasurer) 
Karen Collier-Keywood 
Steve MacDonald 
Alison Sarson 
Chips Bishop 
Sara Stonor 
David Faithful 
Stephen Hardy 
Janet Stone 
Amanda Baldock-Apps 
Julie Watson (Business Manager Rural Rother PCN) 
Lorraine Turvey (ONE YOU) 
Members of the Public 

 

2 Apologies Lisa Wallace 
Sally Slyfield 
Sarah Beighton 
Sue Peters 
Sue Prochak 
Sue Lindsay 

 

3 Welcome Martine welcomed everyone to the meeting including members 
of the public and went on to explain the role of the PPG in terms 
of supporting the Practice and giving a voice to patients. Martine 
particularly mentioned the role of the PPG in the organisation of 
the Robertsbridge and Battle Flu clinics which had recently taken 
place. 

 
  

4 Election of 
PPG officers 

The Chair invited nominations for the officer roles of Chair, Vice 
Chair and Secretary and as no new nominations were 
forthcoming the existing officers all agreed to continue. 
 
Marine Blaser-Smart was confirmed as Chair (proposed by Alison 
Sarson and seconded by Steve MacDonald) 
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John Schultz was confirmed as Vice Chair (proposed by Keith 
MacPherson and seconded by David Faithful) 
 
Jenny Daniels was confirmed as Secretary (proposed by Elodie 
Lanworn and seconded by Gillian Jones) 

5 Update on 
the new 
surgery 

Libby presented an update on the progress of the new surgery 
and confirmed that Planning Permission had been given by 
Rother District Council. 
 
Libby showed a plan of the proposed purpose-built health centre 
showing the access road from Station Road and with a revised 
housing plan for 21 houses (4 2-beds, 13 3-beds, 4 4-beds) and 
with parking for 28 vehicles. 
 
The proposed new health centre shows 6 GP/nurses rooms and 
will also provide accommodation for the PCN, St. Michael’s 
Hospice and others. Building work is due to start in Autumn 2025 
with completion by Autumn/Winter 2026. 
 
Libby pointed out that, although the building will be completed 
with fixtures and fittings, there will be a need to fundraise for 
additional equipment. Fundraising methods and how to involve 
the PPG have yet to be agreed by the Practice. 
 
Please see Libby’s presentation attached to these Minutes. 

 

6 Presentation 
by Julie 
Watson 
from Rural 
Rother PCN 

Julie Watson, Business Manager, Rural Rother PCN gave a 
presentation on the role of the PCN and explained the main focus 
was to use a wider workforce who would pick-up work previously 
done by GPs so GPs could focus on the more complex work they 
were trained to do. 
 
Julie explained that PCNs nationally had between 30,000 and 
50,000 patients and in Rural Rother PCN there were 42,500 
patients across seven practices. 
 
Julie explained that PCNs can employ a range of medical roles 
including newly qualified GPs and practitioners can operate 
across the whole of the PCN area. 
 
Julie also described the direct patient care services provided by 
the PCN which includes E hub online consultation service, 
medication reviews, care home support, emotional wellbeing 
service, health and wellbeing coaches, blood pressure clinics, 
social prescribing, physiotherapy. However, she pointed out that 
there was a shortage of space in many practices for PCN services 
and she welcomed the opportunity to have space in the proposed 
Robertsbridge Health Centre for PCN use. 
 
Julie also mentioned First Contact Physiotherapy which is a 
service that can take many cases previously dealt with by GPs 
and can provide exercises and order X-rays and can refer directly 
to secondary care. 

 
Presentation 
attached 
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Julie also mentioned Social Prescribers which is a non-medical 
role and provides help, encouragement, guidance, and support 
to those experiencing loneliness and social isolation and can offer 
support with access to benefits, employment, form filling and will 
sign post to the most relevant service. 
 
Please see Julie’s presentation attached to these Minutes. 

7 Presentation 
by Lorraine 
Turvey from 
ONE YOU 

Lorraine explained how ONE YOU works closely with GP practices 
and accepts referrals from GPs, social prescribers, and self-
referrals.   The organisation is funded by Public Health England 
and has recently had a five-year extension to the contract. 
 
The main services offered are a Stop Smoking programme, a 
Weight Management programme and Health Coaching and will 
signpost to the other relevant services. 
 
ONE YOU also provide free NHS Health Checks (to eligible 
people), and these checks can be carried out in their community 
bus which visits various locations across East Sussex.  Eligibility 
for NHS Health Checks is age specific (40 to 74 years) and 
patients are contacted by the Practice to invite them to make an 
appointment with ONE YOU. 
 

Further details are available on the One You website: One You 
East Sussex | Free Health & Wellbeing Service 

 
 

8 AOB Martine raised the issue of DNA (DID NOT ATTEND) and 
confirmed that this continues to be an issue for the Practice with 
69 in June, 112 in July, 61 in August, 75 in September and 148 
in October which includes those not attending the ‘flu jab clinics. 
Patients should cancel appointments if they are not able to 
attend. 
 
Martine also raised the issue of DEFIBRILLATORS in the village, 
two of which were found to be inoperative earlier in the year. It 
is now understood that Karen Ripley the Clerk to the Parish 
Council needs to know when defibrillators are not working. 
 
Martine gave a vote of thanks to Ann Barden for the use of the 
village hall car park by the practice staff during recent road 
works. 
 
Martine thanked everyone for attending the AGM and called the 
meeting to a close. 

 

9 Date of next 
meeting 

Monday 6th January 2025 at 7pm at Battle Health Centre 
 

 

 

https://oneyoueastsussex.org.uk/
https://oneyoueastsussex.org.uk/

