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What is a Primary Care Network

* Introduced in 2019 as a result of the NHS long term plan

* Encourage the use of wider workforce to provide clinical services in
recognition of a decreasing GP workforce and increasing pressure on
NHS services and funding

* A PCN works on a footprint of 30,000 to 50,000 patients

* A PCN must cover the same area as the GP practices which make the
network up



Contractual focus of a Primary Care Network

* Structured Medication Reviews for patients on complex medications

* Enhanced Health in Care Homes — ANP supporting care homes holistic care
planning, with training, care planning accessing support from wider NHS
team

* Supporting Early Cancer diagnosis

. leproved diagnosis for patients with cardiovascular (heart and circulatory)
isease

* Tackling health inequalities — supporting people who experience poorer
health outcomes as a result of social inequalities



Additional Roles Reimbursement Scheme

Clinical Pharmacist
* Pharmacy technician

e Health and Wellbeing
coach

* First contact
Physiotherapist

e Paramedic

Nurse associate/Trainee Nurse
associate

Mental health practitioner
Physician associate
Advanced practitioner
General Practice assistant
Social Prescriber

Care coordinator

Occupational Therapist
Specialist nurse role
Podiatrist

Dietitian

Digital and Transformation
lead

Newly qualified GP



Additional Roles Employed by our Primary Care Network

Clinical Pharmacist 2
Pharmacy Technician 2
First Contact Physiotherapist 2
Social Prescribers 2
Advanced Nurse Practitioner 2
Digital and Transformation Lead 1
Care Co-ordinator 2

Health and Wellbeing Coach 1



Providing direct patient care across our PCN

e E-hub * Health and Wellbeing
* online consulta’glon services, coaches
access for working people
* One You

e Structured medication reviews

Blood Pressure clinics
* to support Cardiovascular

* Care home support Disease diagnosis
e Currently in pilot phase with one
care home and practice * Social prescribing

* Emotional Wellbeing Service

» working with Sussex Partnership
Foundation Trust

Physiotherapists



PCN Collaborative Projects

* Fuel support and cold home * Improving access for patients
improvements with Autism
» working with Citizen’s Advice  National Autistic Society and
Bureau 1066 surgeries

* Dementia café

* Social prescrlbers e working with Dudwell St Mary’s

» working with Foodbanks care home to support people with
Dementia, their carers and loved
ones

* NHS App
* promoting the app with PPG,  Cancer support café
local libraries, schools, parish « Hub on Rye Hill and Friends

councils and others altogether in Rother (FAIR)



First Contact Physiotherapists — improving access

* Nationally musculoskeletal (MSK) issues use
20-30% of GP appointments

* iMSK service waiting times are long

* Reduces the need for prolong use of
painkillers

 Better service for patients

* Appointments are booked directly with your
reception teams, waiting time for
appointment is less than 5 working days.

Physiotherapy



What can a First Contact Physiotherapist help with?

 Soft tissue injuries
* sprains, strains, sports injuries

e Arthritis

* Problems with ligaments and muscles
* Carpal tunnel syndrome, tennis elbow

* Back and neck pain

* Post orthopaedic surgery



What will a First Contact Physiotherapist do?

e Assess the issues
* Provide you with exercises
e Order X-rays

* Direct referral into secondary care

* bypassing the initial triage process which would be
required for a GP referral

* Don’t provide on going rehabilitation —
secondary care referral



What is a Social Prescriber?

A Social prescriber can find out information and connect patients up with

the help needed to support their health and wellbeing

Social prescribers focus on what matters to the patient offering

encouragement, guidance and support to work towards positive changes

Referrals come from GPs, nurse practitioners, reception staff and other
health and welfare professionals. Or, patients can self refer via the Rural

Rother PCN website




What can a Social Prescriber help with:

* Healthy lifestyle

* Mental health and wellbeing (not crisis)

* Counselling and support groups

 Social isolation and loneliness

* Bereavement

* Housing, benefits, financial support and advice
* Employment, volunteering and training

e Getting involved in local groups

* Carer support

» Accessing specialist groups or services

 Accessing green spaces



How can a Social Prescriber help?

* The social prescriber will signpost or directly refer patients to groups, activities or

services

* They can support with finding, filling and sending off forms, such as blue badge

applications or applications for grants

* They can make contact with services to find out how they can help and to gather more

information on the types of support they provide

* With consent, Social Prescribers may work with other services or professionals working

with the individual or a family member to assist in getting the support needed

Citizens Advice

Carer Support
Groups

e Berea\’emem

rus
% Helpline



