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Minutes of the PPG Meeting held on MONDAY 9th September 
2024 at 7pm at Robertsbridge Club 

 
 

   ACTION 

1 Attendees 
 

Martine Blaser-Smart (Chair) 
Emma Weller (Practice Manager) 
Jenny Daniels (Secretary) 
Keith MacPherson (Treasurer) 
John Schultz (Deputy Chair) 
Janet Stone 
Karen Collier-Keywood 
Sally Slyfield 
Sarah Beighton 
Amanda Baldock-Apps 
David Faithful 
Lisa Wallace 

 

2 Apologies Elodie Lanworn 
Steve MacDonald 
Alison Sarson 
Stephen Hardy 
Sue Peters 
Sara Stonor 
Chips Bishop 
Sue Lindsay 
Annette Hawkins 

 

3 Welcome Martine welcomed everyone to the meeting and gave 
apologies from those received. 

 
  

4 Minutes of 
the last 
meeting 3rd 
June 2024 

Emma confirmed DNA stats (non-attendance stats) are 
now shown in waiting rooms in the hope that the 
situation will improve due to public awareness. All other 
issues were on the agenda for the meeting. 
 

 

5 Update on 
the new 
Surgery  

Emma updated the meeting on the progress of the new 
surgery and announced that planning permission had 
now been granted for the new health centre. Emma 
explained that there are still a few hurdles to be jumped 
over with regards to the funding and frustrating 
rules/procedures/delays in the NHS but that overall, the 
Practice are confident things will fall into place and the 
building of the new centre will commence shortly. Emma 
went on to say that Starnes the developers are hoping to 
start work on the access road by the end of this year and 
begin building the new Health Centre in April 2025 (after 
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the required spring bat survey). The hope is that the 
Practice will move into the new centre during 
spring/summer 2026. Emma highlighted that there were 
delays in work to be done by the District Valuer which 
was holding things up but that the ICB (Integrated Care 
Board) were fully committed to the project. It was 
agreed that, if later, the Practice finds it has a shortfall in 
finance to cover kitting out the new centre, the PPG 
would offer their help in fundraising locally to cover 
specific items. Emma thanked the PPG for their support 
in moving the project forward. 
 
Emma highlighted that there were vacancies for 
receptionists at both surgeries and that PPG members 
should let people know if they think they may be 
interested. Present vacancies are part-time and 
temporary posts. 

 
 
 
 
 

6 
 

FLU 
CLINICS 

The autumn Flu Clinic dates for 2024 are now in place at 
the Village Hall Robertsbridge on Thursday 17th October 
from 1pm to 6pm and Saturday 26th October 8am to 1pm 
and at Battle Health Centre on Saturday 5th October in 
the morning. Members of the PPG and Helping Hands will 
facilitate queueing and parking as usual, and a rota is at 
present being filled-in to cover all the time slots. 

 
PPG together 
with Helping 
Hands to 
support Flu 
Clinics at 
both sites 

7 AGM The PPG AGM is set for 4th November 2024 in 
Robertsbridge Village Hall which has been booked from 
7pm to 10pm. Martine will arrange for the AGM to be 
announced in The Villager, and it will also appear on the 
Facebook page. The focus of the AGM will be “Update on 
the New Surgery,” and Dr Andrew Sewell will attend to 
talk on this item. The AGM is the opportunity for PPG 
officers to be elected/re-elected. Following the AGM 
there will be a PPG meeting to confirm the new/re-
elected officers for the following year.  

 
 
 
AGM 4th 
November 
7pm to 10pm 
Village Hall 
Robertsbridge 
 
 

8 Patient 
issues 

There was no specific patient issues raised other than 
positive feedback on GP services as efficient and helpful. 
Emma will relate positive feedback back to the Practice. 
Emma also confirmed that there were regular multi-
disciplinary team meetings within the Practice and 
regular communication within the Practice on all patient 
issues. 

Emma to 
relate 
positive 
feedback 
back to 
Practice. 
 

9 AOB It was noted that the change of Pharmacy in 
Robertsbridge had now taken place - Boots have moved 
out and the new independent Pharmacy has moved in. 
The new business also has a branch in Windsor and is 
incorporating a Travel Centre within the shop. The new 
Manager Lauren is working hard to establish the business 
and set up texts to patients (as previously) regarding 
medication. It was acknowledged by the meeting that it 
will take time for the pharmacy to become established 
within the village. 
 

 
 
 
 
 
 
 
 
 
 



09/09/2024 Page 3 of 3 PPG Minutes  

It was noted that during the summer two defibrillators in 
the village had been found not to be working. The PPG 
felt this was a concerning situation and Martine agreed 
to find out who is responsible for the checking and 
maintenance of this equipment. 
 
Martine reported back on a PCN meeting she had 
attended online in July where discussions were focussed 
on NHS APP, DBS checks, hard-to-reach groups, and 
diversity. Martine had not been able to network with 
other PPGs within the PCN as none seem ready for this 
development. 
 
Emma agreed to invite Social Prescribers to attend a PPG 
meeting to inform the members of their role and services 
they can offer to patients. It was acknowledged that 
independent and private services such as Yoga should 
not be promoted by the Practice or the PPG as this may 
be seen as giving preferential treatment and may have 
insurance implications. 
 
John informed the meeting of a Healthy Ageing Event on 
Wednesday 2nd October 12.30 – 4pm at Ewhurst & 
Staplecross Village Hall where Dr Elena Mucci, Consultant 
Geriatrician will give a talk on Ageing Well. Tickets are 
available to members of Rother Seniors and local residents 
of Ewhurst Green, Cripps Corner and Staplecross. 

Martine to 
find out who 
is responsible 
for 
defibrillators 
maintenance. 
 
 
 
 
 
 
 
Emma to 
invite Social 
Prescribers to 
future PPG 
meeting 

10 Date of 
next 
meeting 

The next meeting will  be the AGM on Monday 4th 
November at 7pm in the Village Hall, Robertsbridge, which 
will be followed by a PPG meeting. 

All PPG 
members to 
note. 
 
 

          


