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Minutes of the PPG Meeting held on MONDAY 3" June 2024 at
7pm at Battle Health Centre

ACTION

1 | Attendees | Martine Blaser-Smart (Chair)
Emma Weller (Practice Manager)
Jenny Daniels (Secretary)
Keith MacPherson (Treasurer)
John Schultz (Deputy Chair)
Steve MacDonald

Alison Sarson

Janet Stone

Sarah Beighton

Amanda Baldock-Apps

David Faithful

Sue Lindsay

2 | Apologies Elodie Lanworn

Karen Collier-Keywood
Stephen Hardy

Sally Slyfield

Sue Peters

Sara Stonor

Lisa Wallace

Chips Bishop

3 | Welcome Martine welcomed everyone to the meeting.

4 | Minutes of | All issues from the previous Minutes were on the agenda
the last for the meeting. Martine gave a brief positive review of
meeting 4" | the Annual Meeting which was recently held in the
March 2024 | Village Hall for all community associations who operate
within the village.

5 | Update on | Emma confirmed that work was being carried out on the

the new driveway at Oldwood Surgery and that staff and patients
Surgery were using the Village Hall car park to park their
vehicles.

Emma reported the level of DNAs (non-attendance for
appointments) were a concern for the surgery. Although
overall DNAs were recorded as only one percent of all
appointments, at a recent nurses’ clinic six patients had
failed to attend at one clinic. The PPG considered that
making the level of DNAs public may have an impact on
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reducing the level and suggestions were made to report
these stats in The Villager and on Facebook (clearly
without identifying individual patients). Emma agreed to
discuss with GPs to get their agreement that the PPG
could proceed.

Emma then gave an update on the progress of the new
surgery for Robertsbridge. Emma confirmed that CIL
funding had been awarded but that due to NHS policies
and valuation processes, the Practice is unable to use the
funding to plug the funding gap. Emma explained that
the fundamental problem is that the NHS values property
using market rents, and these do not currently cover the
increase in construction costs. The Practice has met with
Huw Merriman (MP) and his plan was to ask the
Chancellor of the Exchequer to set up a fund to help GP
surgeries in this situation as this is a national problem,
not just Robertsbridge. As Huw Merriman is now
standing down, he agreed to pass the issue on to others
to include in their manifestos and to take forward once
elected. Emma assured the PPG that the Practice will
contact the new MP after the Election, so that the issue
remains prominent on the agenda. The PPG expressed
their disappointment at this news.

Regarding the Lease on the present Oldwood surgery,
Emma confirmed that negotiations continue to take
place.

Emma to
confirm DNA
stats to go
public on
social media
and in The
Villager

PPG await
progress
report on
new surgery.

PPG await
outcome of
negotiations

6 |FLU
CLINICS

The autumn Flu Clinic dates for 2024 have been set for
Thursday 19 September in the afternoon and Saturday
215t September from 8.30am in Robertsbridge Village Hall
and for Saturday 14" September at Battle Health Centre.
Steve agreed as usual to produce a Logistics Plan for the
sessions and Martine agreed to take the lead as Steve
will be away on those specific dates.

PPG together
with Helping
Hands to
facilitate Flu
Clinics

7 | ENGAGE
AND
CONSULT

Emma confirmed the recently revised times for
submission of texts in the ENGAGE AND CONSULT
system. The revised times are.

Monday to Thursday 8am to 6.30pm

Friday 8am to 12.30pm

8 | PPG
ACTION
PLAN

NHS APP: Martine had attended the NHS app workshop
in Rye, but it is not possible to set up workshops to help
local people to download and use the NHS app as this
contravenes GDPR regulations. It was noted that over
61% of patients attached to Oldwood and Battle
surgeries now use the NHS app. It was therefore
considered that no further action should be taken by the
PPG to promote the app at the present time.
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9 | Patient There were no specific patient issues raised other than
issues positive feedback on the services provided by the
Practice. It was noted that there are shortages of certain
medications which reflects a national, and indeed
international, situation rather than a local one.
10 | AOB Martine reported that at present there is no further news | PPG await
on when Boots the Chemist (on Robertsbridge High News re
Street) will close or be taken over by an independent Boots the
chemist. PPG await further information. Chemist in
Robertsbridge
There was a general discussion on eligibility for Health
Reviews, NHS Health Checks and Health MOTs and it
was noted that reviews can be triggered by health
conditions, medication reviews and the management and
monitoring of patients. All patients are directed to
information on the internet NHS HEALTH CHECK which
sets out the criteria for patients being invited to attend
for a health check.
Martine has arranged for a STROKE AWARENESS Date of
presentation to take place - date to be announced. | presentation
awaited
NHS Sussex have recently published A GUIDE FOR PPGs
and Jenny will forward the link to Emma who will forward
on to members of the PPG. The document sets out the
ways in which NHS Sussex would like PPGs to operate
going forward. It was agreed that this item should be on | A Guide for
the November agenda for discussion. PPGs
document on
Sign Posting: Steve shared a recent initiative for retired | November
Police Officers who are isolated and have needs, to agenda
receive a Befriending service for which he and Alison
have had training and are now ‘operational.” Steve
pointed out that there is now legislation in place for
Police as well as ex-forces personnel to receive NHS
services specific to their needs and background.
11 | Date of The next meeting will take place on Monday 9t All PPG
next September 2024 at 7pm at the Robertsbridge Club. members to
meeting note.
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