Oldwood Surgery & Battle Health
Centre Patients Participation Group bﬁmﬂ“

17" November 2020

Virtual meeting via Zoom

Attendees: Steve MacDonald (Chair), Alison Sarson, Martine Blaser-Smart, Elodie
Lanworn, Sally Slyfield, Keith McPherson, Sue & John Peters, Tanja
Conway-Grim, Jenny Daniels, Libby Looseley

Apologies: John Schultz

Items:
1. Welcome

Steve welcomed the group. John Peters sat in for Sue who joined part way
through the meeting.

2. Apologies
Steve gave the apologies.
3. Flu Clinic

Steve shared that a record 1,100 vaccines were given at the Robertsbridge
Village Hall flu clinic and Battle Health Centre flu clinic combined. There was lots
of positive feedback including an article in the Observer. Libby thanked the PPG
for their involvement which was instrumental to the success of both clinics.

Libby confirmed that we are waiting for the government to announce when we
can do the 50-64 years vaccine.

4. Covid Vaccination

Libby shared that the Covid Vaccination will be rolled out from 1% December. The
project is across the whole NHS system. Central NHS Teams are coordinating
the venues and additional staffing resource. Steve has been reviewing the plans
and confirmed that they are looking for large sport halls in which they will put
pods/tents to segregate areas.

The role for primary care is as yet unknown but it is expected that GP surgeries
will be asked to do nursing homes and housebound patients. Libby and Steve will
provide updates as soon as more information is available.



All present said they are happy to help if there is a role the PPG can do. Libby
said they will have an important role in the community to encourage people to
have the vaccine. Steve confirmed that 60% of people need to have the vaccine
in order for Covid to be wiped out with herd immunity.

Keith asked about the safety of the vaccine. Libby confirmed that it is going
through rigorous testing. He noticed from the Flu Clinic Risk Assessment that
there has to be resuscitation equipment on site. Libby said that this is standard
kit for all GP surgeries and we were required to have the same kit available for flu
clinics (or any other services) run in external venues.

Steve offered to contact his police colleagues to see if they can recommend local
large venues. Libby agreed to pass this on to Rob.

. HAIRE project

Jenny provided an update on the HAIRE project. The volunteers have had their
training (including Jenny & Martine) and will shortly be doing their ‘guided
conversations’ with retired people aged 60+ about life in Robertsbridge and what
could be improved to make lives longer and healthier. The results will be
analysed and then passed back to the community to find community based
solutions. Jenny and Martine are linking in with Helping Hands and the Monday
lunch club.

. Patient issues

Martine raised an issue on behalf of a patient regarding upset caused by the
automatic questions asked about their skin cancer on their nose when they did
an Engage Online Consultation. Libby said she would look into this. Libby
confirmed that Engage is there as an alternative to telephone appointments. It is
not mandatory. Patients can still call the surgery and ask for a telephone
appointment with a GP if they prefer. The GP will then invite the patient in for a
face to face appointment if an examination is required.

. AOB

None

Next meeting: Tuesday 8" December at 7.30pm



