
 

16th December 2019 

Oldwood Surgery 

 

Attendees:  Steve MacDonald, Alison Sarson, Jenny Daniels, Keith McPherson, 
Martine Blaser-Smart, Elodie Lanworn, John Schultz, Sally Slyfield, Libby 
Looseley  

 
Apologies:  Sue Peters, Tanja Conway-Grim, Gillian Branford (Helping Hands), Pam 

Underhill 
 
 
Items: 
 

1. Welcome  
 
Steve welcomed the group. 

 
2. Apologies 

 
Libby confirmed the apologies. 

 
3. Minutes / items from last meeting 

 
Errors in minutes – location says Oldwood but meeting was held in Battle; 
Martine & Pam are not listed in apologies; Sarson is without an ‘s’. ACTION: 
Libby to amend (done and revised copy circulated) 
 
St Michael’s Hospice – Martine confirmed that they reached their target of £2,500 
which was match funded by local businesses to £5,000.  
 
Patient Access – Keith & Sally are still having problems using Patient Access. 
ACTION: Libby to ask the IT Lead which address should be used (done – should 
use https://www.patientaccess.com/)  
 
NHS App – Steve queried that patients cannot currently view their medical record 
on the NHS App. Keith asked if you can use the NHS App on a computer? 
ACTION: Libby to ask the IT Lead.  
 
MJOG – Keith asked if patients still need the MJOG App? Will patients receive 
text messages without the app? ACTION: Libby to ask IT Lead.  
 
Digital Champion – Libby is attending the meeting this Thursday and will 
feedback at the PPG meeting in January.  
 

https://www.patientaccess.com/


 
 

4. Update on Action Plans  
 

Walking for Health – Steve has been in touch with Lorna from Walking for Health. 
They have agreed to wait until February for training when Lorna is less busy and 
the ground is hopefully less wet. They suggested w/c 17th February but Steve 
agreed to change after Elodie pointed out its half term.  
 
Steve confirmed that the training will be 10am to 3.30pm (or possibly ½ day TBC) 
and will be in Robertsbridge. He has prepared 5 walks of approximately 2 miles.  
Walking for Health have had their funding cut and wish to focus on training which 
has the maximum benefit. Steve asked if the PPG could pay for the high visibility 
jackets? ACTION: Steve to identify costs. 
 
Steve will publicise the training on the village Facebook page to see if anyone 
else wants to be a volunteer. Martine suggested getting in touch with the lead for 
the buggy walk and has sent her contact details to Steve. ACTION: Steve to 
contact.  
 
Microsoft charity package – Steve has been researching the Microsoft charity 
package further. The PPG is not able to benefit unless it becomes a registered 
charity.  

 
To be a registered charity it requires:  

 Email address – Steve has created a PPG email address 
ppg@oldwoodbattleppg.org.uk Elodie has agreed to monitor this. 

 To be in a category of charity – the PPG would be a ‘public benefit’ 

 Three named trustees 

 Complete an annual charity return – Keith said this just needs to be 
prepared once and updated each year; and Steve suggested they use the 
Chairman’s Report. 
 

Benefits of being a registered charity are: 

 Free Microsoft charity package 

 Free webpage 

 Sharepoint access to store documents, posters etc. 

 Messenger 

 Business Skype 

 Free email addresses 

 Able to accept donations – Libby said this would be helpful for equipment 
for the new premises if the PPG wanted to do some fundraising. ACTION: 
Libby to find out from other Practice Managers who has a fundraising PPG 
(done – Northiam and Broadoak).  
 

Question – would we need to have public liability insurance? Steve confirmed 
Walking for Health provide the liability insurance for the walks and request/keep 
the necessary IGPR consent and paperwork.  
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Individual email addresses – Steve has created individual PPG email addresses 
for regular attenders e.g. steve@oldwoodbattleppg.org.uk. He circulated a list to 
those present. Emails will appear in individual’s own personal email address 
boxes so there is no need to check a new email inbox. Care needs to be taken 
when replying as it will go from the individual’s email address and not their 
@oldwoodbattleppg.org.uk email address.   
 
Group email addresses – Steve has set up two group email addresses: 

 hello@oldwoodandbattleppg.org.uk – Libby, Steve, Martine & Elodie 

 meeting@oldwoodandbattleppg.org.uk – all regular attendees 
 

Defibrillators – Gary will provide Steve with a list of locations. Steve has agreed that 
the scouts will monitor and report back any defects with the defibrillators (green light 
means working; red light means problem). Steve will speak to Gary about best 
advice for patients in an emergency. At their recent first aid course, trainer 
recommended calling 999 first and they will advise where nearest working defib is 
(or if it is better to stay with the patient and do CPR).  

 
5. Update on Meetings Attended  

 
No meetings have taken place since the last meeting.  
 

6. Update from the practice 
 

Libby provided an update from the practice: 
 

New HCA – the surgery has recruited a new HCA, Beckie. Beckie used to be a 
nurse at the Conquest and is returning to practice after 10 years managing her 
own business. 
 
New Receptionist – the surgery has recruited a new receptionist, Julia, who is 
also an experienced dispenser, enabling her to work across both teams. 
 
Advanced Nurse Practitioner / Paramedic Practitioner – the surgery interviewed 
for the ANP/PP post and hope to make a decision soon. 
 
Website – Libby is looking to develop a new website and will be keen to get PPG 
feedback once it’s up and running in draft form. 

 
7. Finance monthly update 

 
Keith provided a finance update. There has been no further expenditure this 
month. Balance continues at £942.42 to spend.   

 
8. Events and meetings coming up 

 
Hastings & Rother PPG forum dates for 2020 have been circulated to all via 
email. 
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9. Issues raised by patients  
 

Pharmacy leaflets – Martine queried the pharmacy cards on the front reception 
which make it look like you can speak to a pharmacist at the surgery. This is not the 
case. They are national leaflets encouraging people to go to their pharmacy for 
minor ailments. ACTION: Libby to move from front reception area. 
 
Opening hours over Christmas – Libby confirmed that the surgery is open normal 
hours except Christmas Day, Boxing Day & New Year’s Day.  
 
First aid course – Martine & Elodie are attending the scout’s first aid training on 20th 
January.  

 
10. Date & agenda items for next meeting  

 
The next meeting is: Monday 13th January at Battle Health Centre.  
 

11. AOB 
 
Christmas wishes to all.   
 
  


