Oldwood Surgery & Battle Health
Centre Patients Participation Group bﬁmﬂ“

13" January 2020
Battle Health Centre

Attendees: Jenny Daniels (Chair), Alison Sarson, Elodie Lanworn, John Schultz, Sally

Slyfield, Pam Underhill, Tanja Conway-Grim, Libby Looseley

Apologies: Steve MacDonald, Martine Blaser-Smart, Keith McPherson, Sue Peters,

Items:

1.

Gillian Branford (Helping Hands)

Welcome

Jenny chaired the meeting in the absence of Steve & Martine.
Apologies

Libby confirmed the apologies.

Minutes / items from last meeting

Errors in minutes — typo top of page 2.

Update on Action Plans

Walking for Health — Alison shared an update from Steve:

¢ He has spoken with Lorna and agreed to do the training w/c 24™ February
after half term.

e Martine has contacted the leader of the Buggy Walk and she has agreed
to come along to the training.

e Steve has put an advert on our Facebook page and the Robertsbridge
Village page about the walks and giving our email address for more
information.

Defibrillators — Alison shared an update from Steve who has spoken to Gary,
Robertsbridge Community First Responder. His recommended course of action if
someone collapses and you think they need a defibrillator is to ring 999. SECAM
will tell you the location of the nearest one and support you during the incident.

Steve has also spoken to the Operations Manager at SECAM and he said that if
you are on your own, dial 999 and start cardiac compressions — this is the most
important thing you can do. If there is more than one person present, then getting
the defibrillator will help.



Steve is arranging for the Scouts to check the defibrillators in Robertsbridge,
Mountfield and Etchingham where he has local scouts living.

. Update on Meetings Attended

Tanja has attended a number of meetings in her work capacity and shared that
Crisis Care are opening up more cafes in our area with clinicians on site to help.
She gave an overview of the various different mental health services and advised
that Community Connectors is a good first point of call as they will signpost
patients to other services. She agreed to do a summary of services in our area.

Community Connectors run clinics in Battle Health Centre every Monday.
Patients can book direct with them. Full details are on their website:
https://www.southdown.org/how-we-help/mental-health-recovery/community-
connectors-east-sussex . There is a link to this site from the Oldwood Surgery
Website.

ACTION: Tanja to do a list of mental health services; Sally to add link to
Community Connectors on the Facebook page.

. Update from the practice

Libby provided an update from the practice:

New HCA — Beckie has now started and is seeing patients.

Nurse leaving — Lin Barton is leaving to combine all her hours with her other GP
surgery which is closer to home. Lin has worked for the practice for 10 years.

Beckie is planning to do her return to nursing course so the practice is looking to
recruit a Practice Nurse on a short term contract for one year whilst Beckie trains.

New Receptionist — Julia has now started and is also working in the dispensary.

Advanced Nurse Practitioner / Paramedic Practitioner — plans for this post are on
hold. Interviewees were only able to work full time and there is not the space or
clinical need for this many hours.

Website — the practice’s new website is up and running.

Engage Consult — the CCG has awarded the contract for online consultations in
East Sussex to Engage Consult. The Government require all GP practices to
offer online consultations in 2020. Dr Sewell and IT Lead, Carole, are working
with Engage to implement online consultations here. Patients will be able to
submit a request for advice/information and receive a response over 48 hours
from the GP via the Engage website or app. It does not involve video
conferencing.

Fire service — the Rural Rother Practice Managers had a presentation from the
Fire Service on their home check service. This is available to all local residents


https://www.southdown.org/how-we-help/mental-health-recovery/community-connectors-east-sussex
https://www.southdown.org/how-we-help/mental-health-recovery/community-connectors-east-sussex

and they are keen to get GP practice support in promoting the service and
targeting those with highest risk.

7. Finance monthly update

Libby provided a finance update. There has been no further expenditure this
month. Balance continues at £942.42 to spend.

8. Events and meetings coming up

Hastings & Rother PPG forum dates for 2020 have been circulated to all via
email. Jenny plans to attend.

Tanja mentioned another event and will circulate the details.
9. Issues raised by patients

Oldwood Surgery driveway — Pam raised concern about the condition of
Oldwood Surgery’s driveway. ACTION: Libby to discuss with the GPs.

Uncommissioned services — Tanja asked what happens if the NICE guidelines
recommend a treatment/service but the CCG do not commission it? ACTION:
Tanja to email Libby more details so she can ask the CCG.

Crowhurst Park — Alison asked on behalf of a friend at Crowhurst Park if they
were able to register with Battle Health Centre as they walk past on the way to
work. Her friend has been told that she cannot use Crowhurst Park address
when registering because she is not able to live there all year round. Libby
confirmed that Crowhurst Park is outside the practice boundary but she should
be able to register at the GP surgeries in Hastings and she believes use the
Crowhurst Park address. Libby offered to put her in touch with the CCG if she
has problems registering.

10.Date & agenda items for next meeting
The next meeting is: Monday 17" February at 7pm. Libby is not able to attend.
Alison has booked the upstairs room at Mountfield Village Hall. ACTION: All to
note change of venue.

11.A0B

None



