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What is a PPG?

» PPG’s have been an NHS contractual requirement for all GP medical practices since 1% April 2015

» The PPG is made up of unpaid volunteers who are patients of the surgery

» We provide a patient perspective to the practice as a user group

» We give feedback on issues and services as a critical friend to the practice

» We help to catalyse and promote health improvement activities to local community

» The PPG receives NO ongoing public funding — so donations to help fund initiatives are always gratefully
received!

Why is our PPG important?

» It gives patient involvement in shaping the quality and types of services delivered at the local surgery

» It helps reduce the burden on the surgery at times when the NHS is challenged

» We will be helping shape the services offered by the new practice medical centre, & promoting it to patients,
when the contractual discussions are agreed and it moves forward.

How does OS&BHC PPG work?

» We meet alternating months at Battle HS and Oldwood Surgery. We currently have around ten attending
members.

» We also offer an online membership, pushing out information about the practice, local health initiatives
and events, and seeking our members views on current and future services. We currently have around
thirty ‘online’ subscribers but are looking to boost this number.

» We have a Facebook page and Twitter feed

» We are happy to work with organisations to catalyse and facilitate the delivery of health improvement
opportunities to patients of the practice.

o Recent examples of initiatives we’ve delivered are arranging for a defibrillator demonstration in
Robertsbridge Village Hall, collating the locations of public access defibrillators on a local map and
supporting the delivery of a presentation and talk by a Consultant from the Conquest and the

Spire Hospital on ‘Managing frailty as we grow older’.

Local Organisations, Groups and Town/Parish Councils: - Are there any objectives common to our

remits that you would like to work on with the PPG? Would a member of your organisation consider
joining as an attending member? Would you help by encouraging others to sign up to our online

information service?



Oldwood Surgery and Battle Health Centre — a few facts and figures

»

»

Part of Hastings and Rother Clinical Commissioning Group

Oldwood and Battle has nearly 6,000 patients registered.

There are 26 staff in the practice — the doctors, nurses, dispensary, healthcare and practice staff

It is already one of the top performing surgeries in Rother Commissioning Group, but it still wants to be better

It is ranked 180" out of 7109 surgeries in England in a national GP Patient Survey in 2018

It’s biggest challenge in the next five years — moving into the new Health Centre in Robertsbridge once plans and

the lease has been agreed, with a likely opening in 2021.

How can you contact the PPG?

oldwoodandbattleppg@gmail.com

Oldwood Surgery
& Battle Health Centre
Patients Participation Group

@oldwoodbattlep1

Sign up to become a member or receive information about the practice, local health
initiatives and being asked your views on current and future services — forms are
available from reception at Oldwood and Battle, and from PPG members at events and
activities.



